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Welcome to Argentina and get the thrill of immersing 
yourself in a new country and culture! This material 
should answer most questions students have before 
they arrive, but if you require additional information, 
please do not hesitate to contact us. 
 
THE ABLE SPANISH TEAM 
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Thank you for choosing ABLE SPANISH. We hope that your experience is 

rewarding and that you are able to take part successfully in an exchange of 

knowledge and culture between you and your host country. 

The people of this nation are characterized by their friendliness and their welcoming 

attitude to foreigners and provided you show them respect, you will be welcomed with 

open arms. At times you will be frustrated by the difference in culture, but there is a 

lot to be learned here. If you are tolerant, respectful, and always remember that we 

have been welcomed as visitors you will spend some of the best months of your life 

here. 

I invite you to live an unforgettable experience; this will remain in your life forever. 

Traveling is the best investment you can make. 

 

 

 

 
Sabrina Bullan 

General Director 
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Dear All, 

ABLE Spanish is pleased to present you the following information, which has been gathered for 
the best advice of the students and to give you an overview of how we work. 
ABLE Spanish offers a wide range of Spanish Language Courses and other Intercultural 
Programs in Argentina, which provide students with the opportunity to achieve academic success 
while developing their social and personal skills in a warm and professional environment. Our staff 
is professional, customer focused, well trained and available to advise and assist you. 
This material should answer most questions students have before they arrive, but if you require 
additional information, please do not hesitate to contact us. 

 

Advantages Agents Find at ABLE Spanish 
 15 years of experience in the teaching of Spanish as a foreign language  
 Wide range of services developed to fulfill every student’s needs and expectations. 
 We guarantee answers to all your questions and reservations in 24-48 hours, every working 

day. 
 Many different age groups make up our programs.  
 Currently recognized by the Tourism office of the Province and the city of Córdoba. 

Bookings 

 Last minute bookings are accepted.  
 Clients can always extend their program during their stay; the agent will receive commission for 

this.  
 Programs can be divided between Buenos Aires and Cordoba our own schools.  

Others 

 Cultural activities organized by the school.  
 Many types of accommodations to match the students’ requirements.  
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 Assistance and development of tourist packages throughout the country.  
 Tutoring to all the students. 
 Seminars and talks about the local culture to improve the students adapting process. 

What Clients Like About ABLE Spanish 

 VARIETY OF DESTINATIONS IN ARGENTINA: In Argentina, ABLE Spanish’s programs take 
place in our own 2 schools: the capital city of Buenos Aires or in the university city of Cordoba. 
Also, you visit our partner schools of the cities of Mendoza, Bariloche or Ushuaia one of the 
most recognized tourist centers of the country. Our students also have the option of combining 
different locations within the same programs. 

 QUALITY GUARANTEED: Our main objective is that each service offered is of highest quality. 
Each service has been previously analyzed and in several cases also tested to assure the 
quality standards. 

 SERVICES: We offer extra services such accommodation, transfer service and tourist advising 
in order to provide a full intercultural experience to our students. Our main goal is to be able to 
cover all the aspect of these experiential programs.   

 PERSONALIZED ATTENTION: Our staff has been trained specially to assist our students. 
They not only speak several languages but also have a background of intercultural experiences 
that allow a better ability to advice and help our students. 

 CULTURAL ACTIVITIES AND TOURS: ABLE Spanish organizes cultural activities for their 
students o have the possibility of not only meet other students but also meet the locals, and 
have an insight about the culture and uses. 

Commission Policy 
Our partner agencies will obtain a 20% commission on the total amount of the services requested 
by the students, including: 

 Registration Fee.  

 Spanish Courses, Internship and/or volunteer programs.  

 Accommodation Service 

 Transfer services 

 Special programs 
 

Our main goal is to provide high quality services with very competitive prices in order to help our 
partner agencies to promote our programs, increase their sales rate and to create a beneficial 
relation for both of us.  

Our products: Spanish courses. 

Spanish Immersion 

These courses are designed for those students who wish to take part in a fast learning of the 
language, combined with social and cultural activities that allow them to practice it at the same 
time.  
The academic syllabus covers all the aspects of the language learning process (writing, reading, 
speaking and understanding) with special emphasis on the development of communicational skills 
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on the part of the student. The objective is that the language acquisition can be further enhanced 
by its continuous use in real life situations and contexts. 
This course includes 4 daily hours of group Spanish lessons (20 hours per week). This course 
begins every Monday for the 6 levels that ABLE Spanish offers. 

Spanish Full Immersion 

This program is directed to those students who need a more intensive learning of the language in a 
short period of time, including all the areas of the language. 
These courses have duration of 30 hours per week, combining group lessons (20 hours per week) 
and individual lessons (10 hours per week).  Group lessons will allow you to go through the general 
contents of Spanish language along with your classmates, whereas in the individual classes you 
can work reinforcing those areas in which you feel weaker, as well as to include contents related to 
those subjects that interest you the most.  In addition, the social and cultural activities that ABLE 
Spanish offers give you the possibility of practicing what you learn in class and live from inside the 
Argentine culture. 
The Full Immersion Spanish Courses also begin every Monday for all levels. 

Spanish and Special Contents 

The Spanish and Special Contents Courses will allow you to learn the language in a fast and 
effective way, combining group classes that include the general contents of the language (reading, 
writing, understanding and conversation) with individual classes, oriented towards your specific 
interests.  Also, the extra curricular activities related to the contents selected previously will be 
designed for you to learn and enjoy our culture simultaneously.  
These courses last 30 hours per week and also begin every Monday for each level. (Spanish and 
business, Spanish and medicine, Spanish and law, Spanish and tourism, Spanish and art and 
Spanish and history. 

One-to-One Classes 

The main advantage of these courses is that they are completely tailored made and programmed 
according to your time availability.  The customized attention of the teacher will allow you to include 
not only the general aspects of the language but those subjects that interest you the most at an 
individual level.  You will also enjoy the cultural and social activities that ABLE Spanish organizes 
and, in this way, come in contact with the uses and customs of Argentineans. 
These courses are available for all the levels; they can begin any day of the week and will have the 
duration that you wish. 

Spanish for Travelers  

These courses are specially directed to those people that are traveling and do not want to miss 
anything of the new culture they are discovering during their trip. It combines group classes (in the 
case of an existing group with the same goal) and individual classes.  Normally a trip guideline is 
made and the most important activities and tours are programmed, providing you also essential 
information to fully enjoy the experience. 

Our products: Internships. 

What is an Internship? 

This is a program specially designed for you to acquire experience in a specific area and endow 
your knowledge, while also learning another language. 
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Our internships are totally customized according to your professional knowledge and expectations. 
ABLE Spanish will give you a position in a company or organization where you can develop a 
special project from which you will gain experience, knowledge and very important contacts. These 
professional internships imply a process of bi-directional learning, in which the organization or 
company who receives you enriches its daily work through the previous experiences of a foreign 
intern, while you, increase your knowledge, experience work in a different culture and learn a new 
language. 
Internships in ABLE Spanish are not rented since labor regulations in Argentina would require a 
special work permit that would take a very long and bureaucratic process that would not fit with the 
objectives of this program.  
The duration of these internships is a minimum of two months and a maximum of one year.  Once 
the intern has finished his/her practice, he/she will have the possibility of initiating a new one in 
another company or organization if it is his/her wishes.  
There are only two requirements to participate in this program:  

1. To have a previous qualification; practical or academic, in the area in which the 
development of the program is intended.  

2. To have an intermediate knowledge of the Spanish language; this is necessary so that the 
communication in the company or organization allows the development of the programmed 
tasks. 

Why doing an Internship with ABLE Spanish? 

ABLE Spanish not only gives you the possibility of doing internships in first level companies and 
organizations, but also designs them especially for you. Your expectations are top priority when 
looking for an internship, for that reason, once we have information about your personal profile, our 
team altogether with the organization, will develop a special project for you to carry out during the 
program. 
During the whole program, ABLE Spanish will assign a tutor to whom you will be able to consult 
about any doubt you may have.  Our main goal is to make you feel comfortable and to give you the 
support you need in order to make of this experience something unforgettable. 

Why doing an Internship in Argentina? 

Argentina is one of the most developed countries of Latin America, promoting therefore the 
establishment of big companies and national and international organizations of diverse areas.  
Because of this situation, the demand of professionals to cover different positions in many areas 
has grown in a great proportion.  
Due to the favorable exchange, Argentina is a country with a low life cost for those who come to 
visit us from other countries. This allows interns not only to gain professional experience but also 
be part of several extra activities at the same time. 
On the other hand, Cordoba is the second city of the country according to its size, population and 
economic development.  It combines the dynamism of the great cities with the security and the 
space for relaxation that is hardly found in larger cities.  

Direct benefits of your Internship with ABLE Spanish 

 International experience. It will help you to develop new abilities related to your 
professional orientation and empower those that you already have.  

 Participation in projects within companies and organizations, that will have further value on 
the academic and labor range once incorporated in your Resume. 
Guarantee about all formal and legal requirements for the development of this program. 
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 Certificate of participation in the program of professional internships of ABLE Spanish 
along with a recommendation letter with the detail of your performance, made altogether by 
your tutor and the host organization or company. 

 Personal tutor throughout the program to give you counsel and to help you in the 
adaptation process to a new work atmosphere and a new culture. 

 Possibility of improving your Spanish language skills through ABLE Spanish courses. 
 Multiplicity of extracurricular social and cultural activities. 
 Possibility of renting accommodation services through ABLE Spanish lodging department. 

Areas of professional development 

These are some of the areas in which our interns have already developed their activities.  
Remember that our internships are totally customized; therefore we can arrange positions for you 
in many other areas that may not be listed below. 
 
Law, Architecture, Arts, Social Assistance, International Business and Foreign Trade, 
Graphic, Design, Economy, Education, Language teaching, Finances, Engineering, 
Marketing, Medicine, Publicity, Tourism. 

Our products: Volunteer programs. Why should anyone 
volunteer? 

Learn or develop a new skill 
 
Volunteering is the perfect conduit to develop a new skill or to discover a new talent. It is never 
too late to realize new skills or accumulate knowledge. Employers are often seeking  
well-rounded individuals who have good teamwork and goal setting skills. Planning and 
implementing a major fundraising event can develop goal setting, planning and budgeting skills. 
Serving on a volunteer committee or board is a great way to learn group dynamics and team 
work. Serving as a committee chair increases facilitation skills. Painting a mural or making 
banners could highlight your art talents. The possibilities are endless.  

Be part of your community.  

There are so many options for being involved in your community, through professional 
associations, neighborhood organizations, arts and historic organizations and social service 
organizations. No man or woman is an island. People and societies co-depend on each other 
for survival. We can bridge the expanding gap between communities and societies through 
volunteering. Volunteering is ultimately about helping others taking part in impacting people's 
welfare and happiness. What better way is there to connect with your community and give 
something back? Do you feel strongly about something that is happening or not happening in 
your community and want to get involved? As a volunteer, you certainly return to society some 
of the benefits that society gives you. 

Meet a diverse range of people.  
 
 Volunteering brings together a diverse range of people varied backgrounds. Both the recipients 
of your volunteer efforts and your fellow volunteers can be a valuable source of inspiration and 
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an exceptional method to expand your interpersonal skills. You do not know who you will meet, 
what new information you will acquire, and how this could impact your life. 

 Receive personal rewards and sense of achievement.  

Volunteering is about donating your time, energy, and skills generously. As a volunteer you 
have made a decision to help freely -- free from pressure to act from others. Volunteers 
generally convey a sense of achievement and motivation which ultimately is generated from the 
desire and enthusiasm to help. For others volunteering may simply be a break in regular routine 
or an opportunity to create balance in their lives. Volunteering around a personal interest or 
hobby can be enjoyable, relaxing, and revitalizing. That energy and sense of fulfillment can 
even be carried over to other situations and sometimes help to relieve tensions and foster new 
perspectives for old situations.  

Create Leadership.  

Watching those around you can allow you to identify leadership qualities that you most 
appreciate and can develop in yourself. Volunteer groups are often groups of peers that 
respond more to leadership than management. Opportunities are available to lead by 
persuasion, show innovation, and share your ideas and values. Volunteer settings allow you to 
learn strategic thinking and conflict resolution skills. You will learn about your community, about 
trends and concerns, about people and about resources--all of which can help you develop your 
leadership potential.  

 Enhance Career Opportunities.  

Networking - Volunteering offers an incredible networking opportunity. You will develop lasting 
personal and professional relationships. Not only is it a great way to learn about people from all 
walks of life, different environments, and new industries, but you can also hear about job 
openings, gather valuable employment information and develop great references. 
Retain or sharpen old skills - Sometimes job duties change and you may no longer be doing 
things you used to do and liked. Volunteering is a perfect means for keeping those skills sharp 
and current.  
Practice skills - It is much more effective to practice a new skill than to read about it or study it in 
a classroom. Volunteering is an excellent venue to experiment, practice, and test new 
techniques and skills. The opportunity to build your self-confidence through practice is offered. 
Additionally, volunteering provides opportunities to observe others to determine best practices. 
Explore new career options - Volunteering is a perfect way to explore new fields. Sometimes a 
volunteer experience can direct you to something you never thought about or help you uncover 
a new skill or interest. You can strengthen your personal/professional mission and vision by 
exploring opportunities and expanding your horizons.  

Areas of professional development 

These are some of the areas in which our volunteers have already developed their activities.  
Remember that our programs are totally customized; therefore we can arrange positions for you in 
many other areas that may not be listed below. 
 

1. Volunteering with the elder 
2. Volunteering with kids with special needs. 
3. Hippo therapy: volunteering with horses and handicap people. 
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4. Teaching in rural schools. 
5. Working in a summer school teaching sports. 
6. Babysitting abandoned kids. 
7. Serving at a communitarian dinning place. 
8. Volunteering with mistreated animals at care centers. 
9. Farm projects in rural areas. 
10. Volunteering at a kindergartner. 

Our products: accommodation options. 
 
ABLE Spanish offers different options of accommodation during the program.  Although this is an 
optional service, ABLE wants to facilitate to the maximum the planning of your trip, and at the 
same time, obtain a complete immersion in the Argentine culture. 
We know that finding a lodging service is very important, that is why ABLE offers you a variety of 
options of high quality from where to choose the most suitable one according to your needs. To 
obtain the highest quality of this service, we will also consider your preferences as regards living in 
households with children, pets or if necessary, issues concerning special diets.  

Host Families: You can choose between double room or private room, meals or not meals. 
The main advantage of staying with a family is the possibility of getting to know better the Argentine 
customs, the way of life and mostly, the possibility of practicing the language 24 hours a day.  Our 
students will add to their learning experience a personal experience that makes them feel at home, 
establishing bonds that will last in time. 

Student Residence/Shared apartment: Our residences are the best choice if you 
want to share time with students of different countries and diverse cultures; this is the way to live 
from different perspectives a common experience.  You will be able to enjoy the independence that 
you need, and at the same time, getting to know friends from all over the world. 
We have fully equipped residences for you to enjoy all the comforts. In addition, they are located in 
strategically important points of the city; near business areas, shopping centers, theatres, movie 
theatres, bars and restaurants. 
If the option that you choose for your stay is a student residence, you can decide about having: 
double rooms, triple rooms. We do not offer meals student residences. Only in special situations. 

Hotels: ABLE Spanish will provide you with information about different hotels in the city, from all 
categories, and make the reservations for you if you wish it. 
Note that these hotels handle international tariffs and do not have special agreements with ABLE 
Spanish; therefore the hotel takes full responsibility for the accommodation services provided.  

Activities 
ABLE Spanish offers a wide range of activities for you to take part in during the period of your 
chosen program. Some are free other have a low cost. 

 Tango Lessons: Learn argentine’s typical dance, Tango, taught by the most qualified 
professors, in the most comfortable environment and with help of ABLE Spanish that 
makes everything easier.   

 Salsa Lessons: Learn some of the most colorful Latin rhythms such as Salsa, Merengue; 
the most typical dances of Argentina such as Folk, Cuarteto, all taught by most 
acknowledged professors. Free!!! 
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 Cooking Lessons (minimum requested): you can learn how to cook typical Argentinean 
dishes and delight your family and friends with a mixture of flavors of a different culture. 
This activity has got cost! 

 Special Celebrations: our school holds various celebrations throughout the year, and 
different activities are developed to celebrate each party in which costumes, games, 
among others play an important role in the contribution to your enjoyment.  Free!!! 

 Seminars: ABLE Spanish gives a variety of seminars on different topics for you to be part 
of. Your point of view is essential for the enrichment of each seminar, and at the same 
time, your knowledge will be further enhanced by the contribution of the speakers’ points of 
view.  Free!!! 

 Art Tour and city: For art lovers, there are organized visits to the major galleries and 
museums of the city, guided by experts in the different areas. Free!!! 

 Adventure Tour: The fact that the hills are only minutes away, allows us to organize on a 
regular basis many outdoor activities such as hiking, climbing, paragliding, horse-back 
riding or just simply an “asado” or camping out in the fresh air.  This activity has got cost! 

 

These are some of the activities that our school offers for you to enjoy to the max your experience 
in Argentina, and at the same time, turning it into an unforgettable one.    

How to quote a program? 
First you should decide what kind of Spanish course you need, and then the amount of weeks. 
Let´s say you want to come to Argentina for one month or 4 weeks:  
 

Registration fee: USD 35 (you always need to put this when quoting a program). 

4 weeks of Spanish course: USD 145 X 4: 580. 

After this you need to decide what kind of accommodation you want, a student residence or 
a host family. Let’s say you want to stay with other students: 

4 weeks of accommodation in a student residence double room NO MEALS:  USD 95 X 4: 
380. 

Total amount of program: USD 995. 

Commission for agent 20%: USD 199 

To be deposit: USD 796. 

Bookings need to be sent at least one month before the arrival of the participant. Please request 
the enrollment form to our sales department.  

Terms and conditions 
 

PAYMENT 
The total program fee must be made at least 30 days in advance before the start of the 
program. In the case of experiential programs, if detailed placement is due to be confirmed 
before the 30 days prior to the start of the program, full payment should be made before you 
receive confirmation. 
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Bank Deposit / Wire Transfer: Deposit made out our account. Details available upon request. 
Add $25 bank charge to the total program cost to cover wire transfer expenses. 
Remember to indicate the name of the beneficiary, personal information, and the purpose of the 
payment. 
A copy of the receipt´s bank deposit must be sent to confirm the booking 
Credit Cards: VISA, MASTERCARD, DINERS AND AMERICAN EXPRESS only through 
PAYPAL. A 5% extra charge will be added due to PayPal fees. Ask for details. 
 

CANCELLATION & REFUND POLICIES   
These policies apply to every program. Exceptions to these rules are explained below in 
PARTICULAR POLICIES, according to the different program´s options. These policies may vary 
from our partners. In this case, we will apply partner´s policies. 
Full payment of the program is due 30 days prior the start of the course. Otherwise, we shall 
cancel the booking and keep the initial deposit fee. Cancellation fees for all programs are as 
follows: 
Cancelations are valid only when they are made y email to the following address: 
info@ablespanish.com. In each case, cancelation fees and administrative charges are 
applicable. Cancellations will be dated the first business day they are received in our offices and 
will be effective only after ABLE SPANISH emails a cancellation confirmation to the student 
ABLE SPANISH will not review its cancelation policies in any situation, such as accidents, 
sickness, personal emergencies, and so on. The same policy applies for programs cancelled 
and/or changed due to acts of terrorism, war, natural disasters, etc. 
ABLE SPANISH cannot be held responsible for such cancellations/changes. ABLE SPANISH 
reserves the right to substitute comparable programs or refund tuition in its sole discretion. 
Cancellation fees for course only programs are as follows: 
Up to 3 weeks before the course starts: Registration fee and all amount paid are fully 
refundable. Between 2 weeks to before the course starts: no refund of the advanced deposit fee 
is given. Less than 2 weeks: Registration fee is not refunded. A 30% penalty applies to the total 
cost of the program. After the program has started: no refunds shall be given for any course, 
accommodation or any other services booked. 
All refunds have an administrative charge of 10% on the amount refunded. Cancellation fees for 
internship and other experiential programs are as follows:  
There are no refunds once a placement has been confirmed. 
Cancellations before placement is confirmed will receive a refund all fees except the non-
refundable application fee, the visa fees, bank fess and 25% cancellation charge. 
There will be no refunds after a program has begun. Programs can get canceled and/or 
changed once on site, ABLE SPANISH is not responsible for these changes. 
In the event of visa refusal, ABLE SPANISH will refund all fees except the non-refundable 
application fee, the visa fees, bank fess and 25% cancellation charge. 
 

LATE ARRIVALS, ABSENCES & EARLY RETURNS  
No refunds are given for late students or for loss of classes during the course due to any kind of 
absences on the part of the student, whether justifiable or unjustifiable. No refunds are given 
either for justifiable or unjustifiable early returns.  

LANGUAGE COURSES AT ABLE SPANISH - PARTICULAR 
POLICIES   
Lesson Hours & Schedules: Lessons may vary, but on average, lessons range between 50' to 
55'. Lessons are scheduled either in the mornings or in the afternoons. ABLE SPANISH cannot 
guarantee any special scheduling request. Reduction of Hours: It is possible that the results of 
the placement test may lead to cases in which there are only one or two students at a particular 
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level. In these cases the hours of the course may be reduced, and the same amount of lessons 
will be covered with private instruction. 
 INTERNSHIPS AND VOLUNTEER PARTICULAR POLICIES   
If ABLE SPANISH is not able to find a placement for you within given time limits, your full 
deposit will be refunded. The deposit will not be refunded if you decline a placement that meets 
your requests as outlined in your application. 
Refusal by the participant to attend interviews will not constitute reasonable or in alternate 
placements. 
No refund will be issued to participants making alternate arrangements or alternate placements. 

 STUDY ABROAD PARTICULAR POLICIES:   
Credit Transfer: In order for the credits to be transferred to your school, you will be required to 
submit a Transcript Request Form (TRF) to the appropriate institution. ABLE SPANISH will 
provide the students the necessary information, but we will not be responsible for credits not 
transferred due to students not submitting a transcript request. 
  

ACCOMMODATION PARTICULAR POLICIES  
Participants must abide by the rules of behavior given by ABLE SPANISH and/or given by our 
partners. 
If case of bookings made 2 weeks before the program starts, ABLE SPANISH will not guarantee 
availability of the accommodation requested since ABLE SPANISH assign priority to bookings 
made in advance. Moreover, ABLE SPANISH may change the price in order to provide an 
accurate accommodation for the participant. 
Even if ABLE SPANISH transfer service is not required, the participant must always inform 
about arrival details at least 72hs before the arrival, so there will be people waiting for them at 
accommodation. If the requested information is not provided, ABLE SPANISH cannot guarantee 
that someone will be waiting at the accommodation. The check-in could be possible from 10 to 
12 in the mornings or from 18 to 20 in the afternoon. 
If participants do not arrive according to the schedule, ABLE SPANISH does not guarantee that 
someone will be waiting for them. 
If participants are not pleased with the assigned accommodation, they may request to change it. 
The claim must be addressed to the school director personally or by mail. After evaluating the 
causes of the requirement and valid reasons for such a request, ABLE SPANISH will make 
every effort to look for another accommodation option. It is possible to ask for a maximum of 
three changes, each of them will be processed within a minimum of 72 hs after the official 
reception of the request. ABLE SPANISH will not refund any amount of money in case the 
participant leaves the accommodation. 
ABLE SPANISH will not pay any changes in accommodation made by the participant´s behalf. If 
a problem with accommodation arises, the participant should call ABLE SPANISH 24hs 
emergency phone number. 
The host can inform ABLE SPANISH about any irregular situation with the participants, even 
ask for a change of accommodation if there are reasons valid enough to do that.  
 

PUBLIC HOLIDAYS 
No lessons or classes will take place on public holidays, and there will be no extra classes to 
compensate for them. ABLE SPANISH strongly recommends students to check holidays and 
school closing dates in each before confirming their registration. Consult our policies in case of 
two holidays in the same week. 
http://www.mininterior.gov.ar/asuntos_politicos_y_alectorales/dinap/feriados.php?idName=asun
tos&idNameSubMenu=DiNAP&idNameSubMenuDer=DirNAPFeriados#feriados/feriados2013.p
hp 
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TRANSFER SERVICE & ARRIVAL  
Students must always inform ABLE SPANISH about the date and time of arrival, even in cases 
where the transfer service has not been requested. Airport pick-ups only transfer students from 
the designated airport to the designated accommodation. 
· Flight details (date, time, airport, airline, and flight number) must be confirmed in writing before 
arrival; otherwise ABLE SPANISH shall not guarantee the transfer service and no refunds shall 
be given for this service. 
· All costs incurred due to failure to notify ABLE SPANISH of arrival information in due time are 
the responsibility of the participant. 
· In case of flights delays, changes, and so on, ABLE SPANISH will provide the transfer service 
but will reserve the right to charge additional costs, if necessary. 
· If any changes regarding flight details are not duly informed, ABLE SPANISH shall not take 
responsibility for the proper provision of the transfer service. 

 
Our emergency phone number is 005493516114126, inform flight changes to 

info@ablespanish.com 

INSURANCE  
ABLE SPANISH can provide medical insurance at an additional cost to all those participants 
who require it. Otherwise, ABLE SPANISH reserves the right to refuse to accept bookings from 
participants who are not properly insured. All students must take out medical insurance before 
starting the program. 

RULES OF BEHAVIOR  
ABLE SPANISH programs are designed for all ages. 
For adults from 17 years old above, ABLE SPANISH is not responsible for providing any kind of 
supervision. Students are expected to observe certain rules of behavior such as respect for 
fellow students, staff at our schools, companies or organizations, ABLE SPANISH staff, 
program providers, tour operators, and host families. · 
ABLE SPANISH shall not tolerate under any circumstance the illegal use of drugs, alcohol 
abuse, offensive and disrespectful behavior, and disrespect for the local laws, and reserves the 
right to withhold courses and accommodation from any participant who fails to comply with 
these regulations or for any other reason deemed necessary in the sole discretion of ABLE 
SPANISH , and to further send home, without escort and refund, any non-compliant participant. 
In such a case, the return trip will be at the expense of the participant or the participant´s family. 

DOCUMENTATION  
It is the student's responsibility to get all necessary documentation (passports, visas, permits, 
etc.) to enter the country. When available, ABLE SPANISH will provide information to the 
students but they must check with the corresponding embassies, consulates, and airlines for 
any specific country entry requirements. ABLE SPANISH strongly recommends students to give 
enough time to apply for necessary visas. 

GRIEVANCES  
Students that believe to have a legitimate reason for complaint must notify it to the company in 
the location where they are taking the program and to ABLE SPANISH as soon as possible. 
ABLE SPANISH will respond to all reasonable complaints and will put all its effort to resolve any 
problems arising during the time the student is attending the course. No complains posed after 
the student has finished the programs will be responded by ABLE SPANISH which reserves the 
right to refuse any refund if the student declined to accept any reasonable solution offered by 
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ABLE SPANISH. All matters outside the control of ABLE SPANISH and its partners will not be 
considered for refund. 

ACCURACY OF INFORMATION  
ABLE SPANISH has made every reasonable effort to ensure that the information provided in its 
website and literature is factual and accurate. ABLE SPANISH cannot therefore be held 
responsible for errors or omissions happening outside its reasonable control. ABLE SPANISH 
strongly advices students to consult personally (by a representative) any specific information 
considered important prior to booking our programs. 
 
LIABILITY  
While taking part in ABLE SPANISH programs, students acknowledge that they may be 
exposed to certain risks. These risks include, but are not limited to accidents and/or sickness 
without readily available medical facilities, forces of nature, war, terrorism, travel in the air, and 
travel on the ground. By signing this form students are accepting all these risks and agreeing to 
waive any liability against ABLE SPANISH, its officers, directors, and employees for any injury, 
loss, damage, accident, expense or delay caused by or related to means of transportation 
and/or lodging. Students understand that they are traveling under their own responsibility and 
release ABLE SPANISH from any liability related to health and safety. 
 
 
 
 
 
 

                                                                                                       
       I have read and agree,                                                                        Dr. Sabrina Bullan 
           NEW PARTNER                                                                               General Director 
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