
  

 

ENGLISH AND PROFESSIONAL WORK EXPERIENCE/INTERNSHIP PROGRAMME 

 

The Alpha College English and Work Experience programme offers participants an excellent method of learning 

and using English in a practical way. Students are placed, where possible, in an Irish enterprise appropriate to their 

qualifications and experience. In addition to the exposure they get to activities of a modern company, course 

participants have the opportunity of learning about business communication and a different business culture. This 

can provide participants with a distinct advantage when competing on the job market in their home countries. 

 

 

Terms and Conditions 

 

Participants must 

 have a  minimum level of Upper Intermediate / pre B2 in English 

 take a minimum of 20 hours classes for 4 weeks 

 be a citizen of an EU country 

 be 20 years of age or over 

 sign a form stating that they understand the objectives of the work experience programme 

 

Participants are expected to be extremely flexible about the nature of work they are given in order to make it as 

easy as possible for the company to accommodate them.  

 

Periods of work experience range from 4 to 12 weeks although extensions are possible if both parties are interested 

in doing so. 

 

Students may not start their Work Experience placements in July, August or September. 

 

The request we make is always for unpaid work experience.  

 

Work experience placements are generally on a full-time basis.  

 

Offers of placement will only be made by the employer after interviewing the student in Dublin. This means that it 

is not possible on booking to inform students of the company in which they will work. However, we do make a 

strong commitment to finding a placement that is connected with the students’ requests. 

 

SOME FREQUENTLY ASKED QUESTIONS 

1 In what kinds of industry can I do my work experience? 

 Placements have been organised in a wide range of industry sectors including: 

 

Accountancy & Finance 

Marketing 

Non Governmental Organisations (NGO) 

Architectural 

Pharmaceutical  

Retail 

Legal  

Engineering 

Environmental 

Event Management  

Tourism 

Human Resources, Training 

IT / Computing 

Logistics 

  

We also organise work experience placements in other sectors if students request them 
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2 What benefits can I get from the period of work experience? 

(a) Experience of working in a professional organisation. Working with staff at different levels of the 

organisation including managers and directors 

(b) Understanding of local business culture. Students are very often included in company social events. 

(c) Knowledge of frequently used terms/jargon specific to each industry 

(d) Knowledge of language of business communication – letters, faxes, memos, telephone calls. 

Most companies are happy for you to build up a file of typical correspondence which you can use for 

reference later in your career 

(e) Letter of recommendation which can be used when seeking a new job involving the use of English 

 

3. What kind of work will I do? 

The priority of the company is to involve the students as quickly as possible in the work of the organization and 

therefore they must be prepared to do a lot of routine work especially at the beginning of their placement. 

Responsibilities and work will vary according to the company and the capabilities and experience of the student.  

 

4    Will I get a certificate or a reference for my Work Experience programme? 

Yes, Alpha College will issue you with a certificate confirming your English course and work experience. 

Employers issue reference letters if students request them in the final stages of their work placement. 

 

5 Will I know the name of the company where I will do my Work Experience before I arrive in Alpha 

College ?  

No.  Companies will only agree to accept a placement after they have interviewed the student. We will arrange 

for an interview during your language course. If you are unsuccessful at interview then we will contact other 

companies. 

 

6. Where will my placement be and how will I get there? 

 Unless otherwise requested, all placements will be organized in the Dublin area. Students will need to be 

prepared to travel using public transport to their placement as there is no guarantee that their placement will be 

close to their host family. Full transport information to get to the placement is always provided by Alpha 

College. If getting to the placement involves a very long journey (more than 90 minutes) the college staff will 

try to organize a new host family to reduce the journey time. 

 

7. What happens if I am not happy in my placement? 

 You should first speak to your supervisor and then, if you cannot resolve the problems, to the person in Alpha 

College responsible for organizing your placement. If no solution can be found the Alpha College 

representative will try to organize a new placement but there must be at least 4 weeks remaining in the agreed 

placement period and Alpha College must be satisfied that the student has behaved correctly and responsibly. 

 

8.  What hours am I likely to work during the placement? 

 Typical working hours in Ireland are 9:00 to 17:00 (Monday to Friday). It is usually possible to negotiate some 

variation in the working hours with the company in cases of long journeys or other special circumstances. 
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SOME COMMENTS FROM  WORK EXPERIENCE STUDENTS: 

 

Jessika was placed in a university research department for water ecology. 

“The best placement I could ever have in Dublin. I had a really wonderful work experience. Thank you!” 

 

Ornella was placed in a luxury city centre hotel and helped with the administration and organisation in the 

Housekeeping Department. 

“Very good experience for my English and for the people I’ve known there, smart, sweet and friendly”. 

 

Teresa  was placed with a city centre solicitor. 

“The work experience is very useful because not only you get to know what your future job is going to be like, but 

you learn specialized English (which may be necessary in your career).” 

 

Mario was placed in a large architectural design office 

“The architects I work with are mostly young and it is easy to have good relations with the team. I was surprised 

how much my bosses and colleagues trusted me and gave me responsibility even though this is my first job in 

architectural design. The work experience gave me a very good idea about what it was like to work in a foreign 

company. This is very important for me as someone who lives in the European Community and will be a very useful 

experience that I can use when I go back to Italy.” 

 

EXAMPLE OF A GENUINE REFERENCE FOR A WORK EXPERIENCE STUDENT 

Employer Reference for Isabelle (French student with several years experience working in a major French 

company) 

 

“Isabelle was with us for 4 weeks on work experience from 6 November to 30 November. 

 

First Week: Telesales Department. Isabelle telephoned customers to follow up on quotations and entered 

information on ACT Diary System Window Based. 

 

Second Week: Accounts Department. Isabelle entered customer cheques on computer, also entered new account 

customers and lodged money in bank. She also phoned customers for payment of their account and passed 

suppliers invoices using the Finex Accounts Package. 

 

Third Week: Purchasing Department. Isabelle priced orders and faxed suppliers, also filed acknowledgements 

from suppliers with purchase orders. 

 

Fourth Week: Isabelle worked in all of the above areas. 

 

I would recommend Isabelle to any future employer. Her time-keeping was excellent, she worked very well on her 

own and in a team and she is very experienced in all aspects of office work.”  

Company Director 
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