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Cairns College of English2

Cairns College of English is an 
independent school established in 
March 2010 as an English language 
Centre, catering for the English 
language needs of international 
students. We are a CRICOS registered 
provider, NEAS accredited and a 
member of ACPET. We have also just 
become an IALC-accredited language 
school. As a recently accredited 

CCE/CCB is a school that successfully attracts a good mix of 
nationalities. 

• Cairns is located on the north-eastern coast of Australia in the 
state of Queensland. Cairns is one of the fastest growing cities in 
Australia.  The tropical climate brings sunny days most of the year.  
The city has a fantastic mix of nationalities, bringing together the 
laid-back locals, backpackers, students, entrepreneurs and the 
southern “city slickers”! It is a very friendly city, where you can 
easily find friends!
It is a safe city and has a low cost of living. With its lush 
rainforests to the west, colourful Great Barrier Reef to the east 
and soft, sandy beaches in between; you will fall in love with this 
tropical paradise!

• Welcoming and Safe city
• Friendly and hospitable locals
• Relaxed lifestyle and easy living
• Warm tropical climate makes it summer all year round
• Multi-cultural population catering for all tastes in food,
   fashion and fun
• Over 600 activities available
• The city centre is easy to navigate and most things are 
   within walking distance, including the ocean
• World Heritage listed natural area offering an array of 
   outdoor activities for both young and old
• Quality accommodation, dining, entertainment and shopping

Climate
17- 25 °C (April - October)
23- 31°C (November - March)

Clothing
Casual, comfortable clothing

About Cairns

Welcome Message from
Principal - Ueli Stauffer

CCE Nationality mix

• Cairns

Queensland
AUSTRALIA

Registered Training Organisation (RTO) we now offer Vocational 
Education and Training (VET) courses under the Cairns College of 
Business. Our College also hosts many study tour students who 
come to learn English and experience all the fantastic activities 
that Far North Queensland has to offer. CCE/CCB provides every 
opportunity for international students to succeed in all aspects 
of their lives. We are a friendly and caring school whose staff and 
teachers strive to provide our students with personal attention in 
a safe and professional environment. Our students are guaranteed 
a high quality of education in one of the world’s most beautiful 
locations. We look forward to seeing you in a class soon!
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Cairns College of Business 3

10 Reasons why Cairns College of English :
1.    Great location
2.    Strict English Only Policy
3.    Accredited courses – Quality of the services and courses
 
4.    Great Nationality Mix
5.    School owned café/tour desk
6.    Variety of activities
7.    Work experience in our Customer Service course
8.    Personal Study curriculum
 
9.    Qualified and experienced teachers
10.  Not only English language courses, but also vocational 
       courses available
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Cairns College of English6

Each student receives weekly feedback from their teacher 
on their academic progress. Your teacher will comment on 
the skills of speaking, reading, writing, vocabulary, listening, 
grammar and pronunciation. They will let you know what you 
need to study more and the areas in which you’ve improved.

Along with weekly Speaking presentations, teachers may set 
writing tasks for students to complete in their diary.  Teachers 
will check it and give them advice on what they did well 
and what they should improve on.  In this way, student can 
communicate with their teacher personally.

Every Friday is a test day at CCE. This is an opportunity to 
review what you’ve studied during the week and possibly 
prove that you are ready to move to the next level. 

If at any point you need advice on your academic options, or 
simply want more information on your progress, you may talk 
directly with your teacher or the Academic coordinator. They 
will be more than happy to help you.
Cairns College of English is unique in that the reception area is 
an open space with staff who are available to help you!
On the first day, students will receive a school tour, staff 
introduction and a detailed orientation session. In the first 
week students will receive a counseling session to discuss any 
questions or problems they may have. (First week interview)

1. Academic study diary

6. Academic counselling

3. Weekly progress report

4. Weekly testing and ongoing 
observation

Friday is presentation day.  All students at CCE need to do a 
speaking presentation.  By speaking in front of classmates, 
students gain confidence in their speaking as well as improve 
their pronunciation and accents.  Our teachers give individual 
feedback on grammar, speaking, vocabulary, pronunciation 
and delivery to all students after their speaking presentation.  
So, our students can receive correction from their teachers 
and can work on improving in their weaker areas.

2. Weekly speaking presenta-
tion and feedback

5. English Only Policy
Our school follows the principle of linguistic engagement 
because we believe that the best way to improve your 
English skills is to use them to communicate at all times. 
CCE is very strict about its English Only Policy.  All new 
students need to sign the English only policy contract on 
their first day.  If anyone breaks the rules, they can’t attend 
the next class and they must submit a writting essay to 
their teacher.

All teachers at CCE are fully certified in teaching English to 
International students. They also have an understand of living 
overseas and cultural differences. 

7.Qualified and Experienced 
teachers

How do we support your study?

8.Professional Development 
Training
Every month all of CCE English teachers get together to 
participate in Professional Development workshops. They are 
continuously looking to improve the standard of their English 
lessons by incorporating new learning techniques and methods.

CCE’s curriculum gives a personalized and Individual approach

9.Graduation Certificate

English Only Essay

Progress Report

Presentation feedback 
form
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Cairns College of Business 7

General English

Develop skills in speaking, listening, reading, writing 
and grammar. 25 hours per week. Levels range from 
Elementary to Advanced.
1-50 teaching weeks and up to 8 weeks holiday.  
Weekly intakes.

Time MON TUE WED THUR FRI
9.00 - 10.30 Intensive English

Computer lessons/Team or pair work/Interviews/Grammar/Pronunciation/Reading/Writing/Speaking/Listening/
Listening through music/Class presentations/Project work/Powerpoint presentations/Roleplays/Problem solving

Review testing
& counselling

10.30 - 11.00 M O R N I N G   T E A
11.00 - 12.30 ntensive English

Computer lessons/Team or pair work/Interviews/Grammar/Pronunciation/Reading/Writing/Speaking/Listening/
Listening through music/Class presentations/Project work/Powerpoint presentations/Roleplays/Problem solving

Student speaking
presentation

12.30 - 13.15 L U N C H

13.15 - 14.15 ntensive English
Computer lessons/Team or pair work/Interviews/Grammar/Pronunciation/Reading/Writing/Speaking/Listening/
Listening through music/Class presentations/Project work/Powerpoint presentations/Roleplays/Problem solving

Functional English

14.30 - 15.30 Self Study or Activities
Job hunting club (Every Wednesday)

Activity example:
Yoga/table tennis/BBQ/Conversation/Zumba/Cooking/Singlish/Writing/Camera/Salsa dance/Afternoon drinks
Exam preparation/Cafe conversation/

Sample timetable

CRICOS: 072892G
Suitable for students on a student visa

Students with limited time may study in the mornings, 
leaving the afternoon free. (15 hours per week). Levels 
range from Elementary to Advanced.

Full time Part time Not suitable for students on a student visa

Learn to sell yourself successfully to potential employers! 
If you hope to work in Australia, then this teacher-led 
workshop is for you. It runs every Wednesday after class.

• Job hunting basics - applications
• How to write a resume
• Cover letters
• Interview techniques/role plays

Job Hunting Club 
Every Wednesday afternoon

7 Proficiency
6 Advanced
5 Upper Intermediate
4 Intermediate
3 Pre Intermediate
2 Elementary
1 BeginnerLO

W
H

IG
H

                                          1              10         20         30         40        50 .... 80  weeks

FCE exam 
preparation

CAE exam 
preparation

IELTS Exam 
Preparation

Cus-
tomer
Service
Course

Certificate IV 
in Business

Diploma of 
Manage-
ment
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Cairns College of English8

IELTS Preparation

Cambridge Exam 
Preparation

This is for students who want to improve their English 
rapidly. The course covers techniques, strategies and 
practice for all exam types. This course practises academic 
vocabulary through reading, writing, listening and speaking. 
Intermediate to Advanced.

Weekly intakes.

Improve your English skills rapidly in preparation for 
Cambridge First Certificate (FCE) and Cambridge Advanced 
Certificate (CAE). It is a course designed to test your ability to 
use English in the workplace at universities, and professional 
bodies throughout the world.
12-week or 8-week course.
Set start dates.

CRICOS: 073937B

Suitable for students on a student visa

CRICOS: 073934E (FCE), 073935D (CAE)

If you have limited time in Cairns, then this is a good course to 
combine English with Scuba Diving. Students will take a 5-day 
PADI Open Water Couse and will go on sightseeing excursions as 
well.
2-, 3-, or 4-week course.
Weekly intakes.

See the best sights in Cairns while studying English. The 
sightseeing includes the Great Barrier Reef, the Rainforest 
and the Outback!
1-, 2-, 3-, or 4-week course.  Weekly intakes.

This is subject to the client’s needs. For example, study tour 
groups, private tuition or English for Specific Purposes (ESP).

Reef Safari

Tropical Safari

Special Programs

English + Diving license

English + Activities

Not suitable for students on a student visa

Not suitable for students on a student visa

Not suitable for students on a student visa

Suitable for students on a student visa

Other Courses
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Cairns College of Business 9

Students will receive:
• RSA (Responsible Service of Alcohol)
• RSG (Responsible Service of Gambling)
• Hospitality Training certificate
• Customer Service English course certificate
• Work Experience at café/tour desk certificate
• Barista
• Use hygenic practices for food saftey

English for Customer Service

Week 1
Hospitality English

Week 2
Hospitality English

Week 3
Hospitality English

Week 4
Practical Training

Location CCE CCE CCE/ Cafe and Tour desk Novotel Resort Hotel

Clothes White shirts, black pants or skirts

9:00 am 
-

12:30 pm

• Presenting menus
Taking orders
• Describing and recommending 
food and drinks
• Dealing with customers
• Personal Presentation
• Telephone etiquette
• Taking restaurant bookings 
over the phone
• Customer complaints
Workplace Health and safety
• Food safety
• Wine pairing 
• Matching glasses

• Tour booking
• Making tour bookings Tour 
sales
• Bar/cafe/restaurant/
• Kitchen vocabulary
• RSA
• RSG
• Use hyginic practices for food 
safety
• Food handling
• Barista skills
• Resume
• Cover letter
• Tour desk operation
• Tour sales
• Issue tour vouchers

• Coffee machines
• Pre service check
• Barista skills
• Coffee roasting
• Cleaning and maintenance
• Meet the barista
• The grinder
• Dosing & Temping
• Milk texturing
• Coffee art
• Safety and hygiene
• OHS&food safety awareness
Work Experience at Cafe and 
Tour desk

• Plate and tray carrying • Taking 
drink orders
• Customer service skills
• A tour of the Cairns Plaza hotel
• Wine tasting
• A tour of a 4 star resort hotel 
(Novotel Resort)
• Beer pouring
• Wine pouring
• Food ordering
• Table cleaning
• Cash register training
• Napkin folding
• Coffee making
• Cocktail making
• Presentation of SoA

12:30 pm 
- 13:15 pm Lunch Break

13:15 pm 
- 

14:15 pm

• Telephone language
making / changing /
arrangements /
complaints on the telephone

• Role play activity

• Quality control and teamwork

• Making CVs

• Writing cover letters

• Practice a job interview

• Practice table setting and napkin 
folding

• Learn about safety and hygiene

Sample Timetable

* Sample times only, subject to change

Cairns College of Business 
 

 
A STATEMENT OF ATTAINMENT IS ISSUED BY A REGISTERED TRAINING 

ORGANISATION WHEN AN INDIVIDUAL HAS COMPLETED ONE OR MORE 
 ACCREDITED UNITS 

 

 
 

STATEMENT OF ATTAINMENT 
 

This is a statement that  
 

Angela KIM 
 

 
has attained 

 
SITHFAB204 Prepare and serve espresso coffee 

 
 
 

This competency forms part of the 
 SIT30713 Certificate III in Hospitality 

 
CSC2670 

 
 

Issued:  30/6/2014 
 

 
 
 
 
_____________________________   
Ulrich Stauffer - Principal Administrator/Director  
 

Cairns College of Business 
 

 
A STATEMENT OF ATTAINMENT IS ISSUED BY A REGISTERED TRAINING 

ORGANISATION WHEN AN INDIVIDUAL HAS COMPLETED ONE OR MORE 
 ACCREDITED UNITS 

 

 
 

STATEMENT OF ATTAINMENT 
 

This is a statement that  
 

Angela KIM 
 

 
has attained 

 
SIXFSA101 Use hygienic practices for food safety 

 
 
 

This competency forms part of the 
 SIT30713 Certificate III in Hospitality 

 
CSC2750 

 
 

Issued:  30/6/2014 
 

 
 
 
 
_____________________________   
Ulrich Stauffer - Principal Administrator/Director  
 

 
2 July 2014 

 

  

 

 

Attendance Certificate 
 

Full Name 
Has successfully completed 

Work Experience at Lake67 
 

  

 

Sample Timetable

RSA Barista Hospitality Training 

RSG Food safety Customer Service 

Work Experience
(cafe/Tour desk)
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Cairns College of English10

BSBWHS401A

BSBCUS401B    
 
BSBCUS402B   
BSBCUS403B     
BSBADM405B    
BSBADM409A    
BSBCMM401A   
BSBLED401A      
BSBMKG413A    
BSBMKG414B    

BSBCUS501C   
BSBMGT502B   
BSBMGT515A  
BSBRSK501B   
BSBWOR501B
  
BSBWOR502B  
BSBHRM405A

BSBPMG522A

This qualification reflects the role of individuals who use 
well-developed skills and a broad knowledge base in a wide 
variety of contexts. They apply solutions to a defined range of 
unpredictable problems, and analyse and evaluate 
information from a variety of sources. They may provide 
leadership and guidance to others with some limited 
responsibility for the output of others.

This qualification reflects the role of individuals who are 
engaged to manage the work of others or to add value to 
or review management practices. Their role may be in any 
industry or organisational setting. Typically people in these 
roles will have considerable experience in their respective 
industries or  vocational areas and combine an informed 
perspective of specific work requirements with their 
managerial approaches. The qualification requires a sound 
theoretical knowledge base and managerial competencies to 
plan, carry out and evaluate own work or the work of a team.

BSB40212 Certificate IV in Business 

BSB51107 Diploma of Management 

There are 10 units of competency:CRICOS: 079118M

Suitable for students on a student visa

There are 8 units of competency:CRICOS: 077924G

Suitable for students on a student visa

* Entry into the business courses requires an English level equivalent 
to IELTS 5.5 or Upper Intermediate at Cairns College of English.

The course is delivered over 23 weeks (includes 3 week 
holiday break) Expected to complete an average of 20 hours 
per week.
Monthly intakes.
Timetable:
Monday 8:30-5:00
Tuesday 8:30-5:00
Wednesday 8:30- 12:30
(subject to change)

Impement and monitor WHS policies, proce-
dures and programs to meet legislation require-
ments
Coordinate implementation of customer  
service strategies
Address customer needs
Implement customer service standards
Organise meetings
Coordinate business resources
Make a presentation
Develop teams and individuals
Promote products and services
Underetake marketing activities

The course is delivered over 23 weeks (includes 3 week 
holiday breaks). Expected to complete an average of 20 hours 
per week.
Monthly intakes.
Timetable:
Wednesday 8:30- 12:30
Thursday 8:30-5:00
Friday 8:30-5:00
(subject to change)

Manage quality customer service
Manage people performance
Manage operational plans
Manage risk
Manage personal work priorities and 
professional development
Ensure team effectiveness
Support the recruitment selection & 
induction of staff
Undertake project work

Cairns College of English10

CCB Business Courses
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Cairns College of Business 11

Job opportunities in Cairns

Cairns is a popular worldwide tourist destination. 
Due to the many international visitors it receives, the main employment areas are in the tourism and hospitality 
industries. If you speak a language other than English, you should give the following jobs a go
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Cairns College of English12

Cairns College of English is a true reflection of the expression 
‘study in paradise’. One of our teachers is also our Activities 
Coordinator. During the week there are many activities (at 
least 2 free) for students to take part in. These include beach 
volleyball, cooking, ATV riding, cable skiing and much more. 
Every weekend there are school excursions at discounted 
prices! Students can go to the Reef, camping in the Outback, 
and visit pristine lakes and waterfalls to name just a few!

Activities

Sample activity calendar

Rafting

Sky diving

Daintree tour

Cruising Chillagoe caves

Table tennis

Cooking

Snorkeling
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Cairns College of Business 13

As CCE is located in the Cairns CBD, we have introduced a 
tour desk operation in our building. This service will cater to 
students and the general public alike, to book tours to the many 

Accommodation

Tour Desk and Café

1. Homestay 2.Share House

1. Homestay • Free airport pick up 
• Great way to experience 
Australian culture
Minimum 1 week

2. Share House • Variety of apartment 
styles and services 
to meet the needs of 
students on a budget
• Great nationality mix!
Minimum 4 weeks 

Other • Cairns has a wide range 
of backpackers, hotels, 
holiday apartments, 
motels, resorts, units and 
rooms for rent.

attractions around Cairns. CCE students receive discounted 
prices. In addition, students and staff receive discounted coffee 
at our cafe that is attached to the tour desk.

Cairns is a city that relies on tourism, therefore there is a 
large variety of places to stay. You can choose to stay in 
the city, in the rainforest or on the beaches.
The following accommodation is available:
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Cairns College of English14

College Facilities
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Cairns College of Business 15

I love Cairns very much, because there 
are many outdoor activities to choose 
from. I especially enjoy snorkeling on 
the famous Great Barrier Reef as I can 
explore the beauty of the corals and 
collect beautiful shells on the beach.
Since I started my course at CCE, 
I have become very happy and 
motivated. The teachers are always 
caring with the student’s learning 
situation and provided us with 
support as much as possible.

Why do I like Cairns? The weather 
here in Cairns is always hot and 
sunny! Beautiful beaches, the reef 
is amazing and of course the people 
who live here, they are always 
friendly and lovely!
I recommend CCE - the location 
is perfect, you have everything 
you need near the school. The 
classrooms are not full of students. 
You can use the computers to research 
anything you need and the best part is the staff! They are 
always trying to help you if you have problems. My advice to 
new students is don’t give up learning English. It can be hard 
at the beginning, try to study every day and talk as much 
as you can with English speakers and then your English will 
improve very quickly. What I will miss about CCE is the friends 
that I have made here. I will miss everyone especially my 
classmates, my teacher Vanessa and all the staff. Thank you 
everyone for being so nice!

Student Testimonials

Irene

Hyunok

Denis

I liked the Customer Service course 
because I learned many things in 
order to get some good experience 
in the hospitality industry. I’ll 
never forget these 4 weeks of 
study. A fantastic part of the 
course was the cafe we created 
at CCE. We made food and sold 
it to CCE students and teachers. 
In addition, I learned about food, 
wine, coffee and cocktails during the 

practical training. I think it is great. Teachers are very kind so 
the class was always interesting. I can now look for work more 
comfortably because I wrote my resume and cover letter with 
my teacher. It was a fantastic experience during the last week 
at the Novotel hotel.

CCE is a great school. There are 
many good things about CCE - 
teachers, activities, classmates, 
lessons, location, everything.
The English Only policy was the 
best factor for me to improve 
my English. It’s difficult at first, 
but I felt confident and enjoyed 
speaking only English at the 
college. All students were trying 

hard. Also another good thing was writing my diary, 
because writing skills help improve speaking skills. In the class, 
the teacher used not only normal lessons but also music, 
computers, discussion, etc. These were great fun and made 
good conversation.

Rie

Yolanda

David

When I arrived in Cairns a year 
ago, I couldn’t speak any English. I 
I remember speaking Spanish to 
the staff at CCE, but they didn’t  
understand me! I decided to start 
studying English at CCE for 11 weeks 
and I never thought I’d improve my 
English so much in such a short time. I 
I started in the Elementary class and 
finally finished my course in Upper-
Intermediate after 11 weeks. What amazing 
progress! Due to my great experience here, I have come back to 
CCE to study and am preparing for the IELTS exam now.

Cairns is a very dynamic city all year, a 
weather paradise and close to one of 
the most beautiful places in the world, 
the Great Barrier Reef. This climate 
makes people relax and be friendly.
My favourite place in Cairns is the 
Esplanade because it’s the most 
lively place. This is the place to run, 
walk, do ZUMBA, play volleyball, 
swim, enjoy a BBQ with friends 
and more... Diving on the Great Barrier Reef was AMAZING! 
What I like about CCE is the organisation of the school, the 
professionalism and availability of the pedagogical team and 
the technical team. It’s also an extremely good opportunity to 
meet people from around the world and it’s really interesting! 
My advice to new students is to try to speak English to the 
maximum and enjoy their stay in Cairns to have a wonderful 
experience and improve their English. What I’ll miss most is 
the interaction and the atmosphere with other students on 
the English courses.
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