
  

 

 

Handbook 2014 

Book at worldwide lowest price at:
https://www.languagecourse.net/cs/skola--

+1 646 503 18 10 +44 330 124 03 17 +34 93 220 38 75 +33 1-78416974 +41 225 180 700 +49 221 162 56897 +43 720116182

+31 858880253 +7 4995000466 +46 844 68 36 76 +47 219 30 570 +45 898 83 996 +39 02-94751194 +48 223 988 072

+81 345 895 399 +55 213 958 08 76 +86 19816218990

https://www.languagecourse.net/cs/skola--


2 

 

Welcome!            P 3 

Your English course with ELC        P 4 

 Prepare for your Working Holiday experience   P 5 

 Prepare your resume         p 6 

“You First” with WTC          p 7 

 At the end of your course        p 8 

WTC services           p 9 

 Job service           p 11 

 Working in Australia         p 12 

 Working in Sydney         p 13 

 Working outside of Sydney       p 14 

 Fruit-picking season         p 15 

 Golden Rules for a successful Working holiday   p 17 

 Travel First           p 18 

Fact sheet & recommendations       p 19 

 

Book at worldwide lowest price at:
https://www.languagecourse.net/cs/skola--

+1 646 503 18 10 +44 330 124 03 17 +34 93 220 38 75 +33 1-78416974 +41 225 180 700 +49 221 162 56897 +43 720116182

+31 858880253 +7 4995000466 +46 844 68 36 76 +47 219 30 570 +45 898 83 996 +39 02-94751194 +48 223 988 072

+81 345 895 399 +55 213 958 08 76 +86 19816218990

https://www.languagecourse.net/cs/skola--


3 

 

Welcome! 
 

 

 

Congratulations! Joining the English Language Company (ELC) and Work and Travel Com-
pany (WTC) program is the first step towards a once-in-a-lifetime opportunity to become 
fluent and accurate in English and work and travel in Australia. 
 
ELC and WTC have teamed up to offer a comprehensive package to working holiday visa 
holders like you, who need to improve their level of English and need support to settle 
down, travel, find accommodation and work in Australia. This package is unique and joining 
it ensures you have a fantastic and memorable stay!  You will enjoy high quality tuition, re-
ceive extensive support throughout your stay and will meet students and travelers from 
over 35 different countries! Bustling cities, beautiful beaches, amazing wildlife and scenery 
and fantastically friendly people are all waiting for you. Australia is a land of contrasts – 
from dramatic desert to amazing coastlines to the Great Barrier Reef – and these make it 
one of the most exciting destinations for travelers. You will discover a new world, with 
studies, adventure, travel and work combined. 
 
This handbook is designed to help you prepare your Study, Work and Travel experience 
Down Under and learn about our services in more details. Read it carefully and do not hesi-
tate to contact your agent if you have any questions. 
 
We look forward to welcoming you to Sydney very soon ! 
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Welcome! 
 

 

 

Your English course with ELC 
 
 

 
 

 
 
 

 

 

 
 

  
 

Social activities, optional classes and excursions 
Our  team is here to make sure you receive all the 
practical help and support you need, but we are also 
here to make sure you have a great social life! Every 
week, ELC and WTC both organise a wide range of 
social activities that you can join if you want to meet 
new friends. ELC welcomes students from over 35 dif-
ferent countries and travelers from many European 
countries join WTC. This is a great opportunity to 
speak English with them! You can also Join ELC’s extra 
classes and excursions to make the best of your time 
at school.  

English Language Company 
ELC is one of the highest quality English Language schools in Australia and we are sure you will enjoy 
the classes and services offered and make very fast progress in English. Don’t forget : the better 
your English is, the more you will enjoy and benefit from your experience Down Under -  meet more 
people, make the best of the travel, feel more confident during job interviews and at the work-
place! So take the time to work on your English and make the best of all we have to offer you to 
reach your goals! 

Your first day at ELC 
On your first day at school, you will join the school’s ori-
entation. This will help you understand the school life 
and adapt to life in Sydney in general. You will receive 
information about your main class, your choice of elec-
tive and optional classes, your timetable and all services 
offered at school. 

ELC Online 
Even before you arrive at school, you can begin your stud-
ies from our website’s portal, ELC Online, where you can 
also get in touch with current and future students and get 
a lot of useful information about your stay in Sydney! 
We highly recommend that you log in and start your per-
sonal study plan even before you arrive to give you a head 
start! 
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Prepare for your WH experience 

Barista course 
ELC regularly organises barista courses  after class in small 
groups at a local cafe close to school. If you are thinking of 
seeking employment in cafes , it is a very good idea for you to 
join one of our courses. Many of Sydney’s cafes require their 
employees to  have done such trainings. 
 

English for Work - dedicated elective and optional 
classes 
At ELC, you will improve your communication skills greatly 
and learn the English you need to work and travel in Austra-
lia.  We recommend you join our elective  classes such as 
“Working in English” or “International Business English” and 
our varied “Work OZ” optional seminars to  enhance your 
English to work in Sydney and in the country.  

ELC certificate 
Congratulations on completing your English program at ELC! You will receive a certificate stating 
your level of English which will be highly appreciated by future employers. 

RSA - Responsible Service of Alcohol 
In order to work in the hospitality industry where you 
will be serving alcohol, it is Australian Law that you 
must take an RSA (Responsible Service of Alcohol) 
course. This can be organised on a Saturday while you 
are still at school. Ask WTC for information. 
 
TIP: If you have hospitality experience, you may be able 
to get the same type of work in Australia. If this is the 
case, bring some black business style trousers and black 

Working during your English course 
During your course, WTC will not be able to offer you part-time jobs. You will only have access to 
WTC’s job service after the end of your English program, once your level of English is high enough 
and once you are available all day on week days for work.  However, you can go to the WTC centre 
any time to ask any questions and plan your working holiday experience, get familiar with our ser-
vices, use the internet and all other services. 
Some students do manage to find a part-time job during their course by their own means. However, 
we find that they often have to miss class and that this impacts on their English improvements. We 
would really recommend that you save enough money to support yourself during your English 
course and only start working afterwards with WTC’s support. 
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RESUME (Example) 

 
Name: Kari Nordmann    Date of Birth (optional): 12 January 1985 

 

Nationality: Norwegian    Marital Status (optional): Single 

 

 

Australian Contact Address:   Home Address: 

c/o Work and Travel Company   Markveien 1 

Locked Bag A4035    0554 Oslo 

Sydney South, NSW 1235   Norway 

 

Australian Mobile Number: You will get this in Sydney 
 

PROFILE 

I am a willing and enthusiastic worker, who relates well to people. I am a quick learner, with good organisa-

tional skills and a flexible attitude to my work and schedule. 
 

OBJECTIVES 

I am in Australia as a participant in the “Work & Travel Australia Program” sponsored by Work & Travel Com-

pany Australia Pty Ltd. I am eligible to work in Australia through the auspices of the Australian government’s 

Working Holiday Maker Visa program. 
 

During my stay in Australia I hope to travel through the country to gain a valuable insight into Australian cul-

ture. To help me to achieve this goal, I hope to work in the retail or restaurant field to help pay my expenses as 

well as give me the opportunity to meet and mix with Australians on a daily basis. I believe this will enable me 

to learn more about Australia, about myself and help broaden my future career horizons. 
 

EDUCATION 

2003 - 2006                          Bachelor’s degree in Economics. Add the name of your University, and the city 
 

WORK EXPERIENCE 

Sept 2002 - May 2003       “Cafe Roma”, London, UK; Bartender/waitress 
 

SKILLS 

I am familiar with all office equipment, type 40 words per minute. I have experience with the Microsoft Office 

package (Word, Excel, Access) Word Perfect, Lotus 123 and can use e-mail. 
 

INTERESTS 

Tennis, basketball, photography, literature, art, music and travel. 
 

REFERENCES 

Available upon request 

An Australian resume may differ from the way you write a resume in your home country.  
You will find a sample one below for your reference. 
Please, ensure yours looks similar and you should have no problem applying for a job in Australia.  
Make it very clear what your skills are, what you are good at and in which fields you have gained  
work experience. It is always worth mentioning that you are very motivated to work for the specific 
company and that you are eager to learn about Australia and the Australian culture. Also, bear in 
mind that Australians are not familiar with the European or Asian school systems.  
During your English course, you will be able to meet ELC’s or WTC’s work counselors to go through 
it with you, recommend changes and perfect it. 
 

As you will be moving places, please use WTC’s address as your Australian contact address: 
C/O Work and Travel Company 
Locked Bag No##### 
Sydney South NSW 1235 

Prepare your resume 
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“You First” with WTC 

Your individual appointment at WTC 
During your first week at school, you will have an individual appointment with your personal WTC 
counselor in the Work & Travel Company Centre. The school’s reception will advise you of the ap-
pointment date and time on your first day at school.  It is very important that you do not miss this 
appointment, as this is where you will get ready to work in Australia.  
 

During that meeting, your counselor will: 
 Apply for your Tax File Number 
 Activate your bank account and apply for your ATM card 
 Make your WTC Membership Card 
 Give you your Sim card 
 Set you up to use the Internet for free at WTC 
 Answer any questions you have 
 

 
 
 
 
The WTC centre is located just down the road from 
the school, on 59 Goulburn Street, and is very easy 
to find right in the heart of the city, closer to a big-
ger variety of shops and youth hostels  

Work and Travel Company  
WTC is the largest working holiday maker agency in Aus-
tralia. Each year we fill over 6,000 jobs all over Australia 
and support them at each step of the work and travel 
experience. We have a great dedicated team: most of 
us have been travellers ourselves, so we know exactly 
how you feel and what you need. We are here to help 
you – whether you need to find a job, plan a trip, find a 
place to live or a car to buy, use the ‘net, collect your 
mail – you name it. But more than anything, we are 
your local contacts in Australia - here to help during 
your Australian adventure.   
We are your home away from home ! 
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At the end of your course 

Orientation 
Sometime during the week following the end of your English course at ELC, we will have organized 
an orientation at the WTC centre for you, which will be 3 hours long.  In your orientation group, 
there will be travellers from all over the world, so you will meet new people.  
It is very important that you do not miss this orientation. You will receive a reminder of the date 
and time from the school during your last week.  
 
You will learn about: 
 The WTC team and how we can help you 
 Finding Work 
 The mail storage and forwarding service 
 Finding accommodation 
 Buying or renting a car in Australia 
 The best places to travel in Australia 
 Backpacking safely 
 Working in Australia and the Australian tax system 
 Superannuation 
 The Australian landscape, and weather 
 Information about water and beach safety 
 and much, much more! 
 
There is a lot of information, but don’t worry if you forget things as we are there to help you every-
day. After the Orientation, you will have the option to ask any questions. 

Online Registration 
To receive job opportunities advice, you need to have registered online with the Job Service. We 
will explain all of this at your Orientation. Remember that we don’t know your plans! Many partici-
pants travel first, go sightseeing etc. You need to tell us when you want to start working, and you 
need to continue to keep in touch with us to let us know that you still want work, that you have 
moved to another part of the country, that you are no longer looking for work, etc.  
Communication is the key!  
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WTC Services 

Here are the services you will receive as a WTC member: 
 
 In-house travel desk — We at Work and Travel Company can tell you the best places to go 

and the best times to go there! We have an in-house travel agent in the Sydney office, so you 
are able to book plane tickets, trips and tours with us. Make huge savings by taking advan-
tage of the many travel deals on offer! 

 IT services — WTC members have free access to 
computers and the Internet at the Sydney Centre 
from any of its 20 terminals. Also, you can make use 
of the printer, photocopier or fax machine to assist 
with your travel or job preparation.  

 You have access to free Internet (30 minutes at one 
 time) in any of the 27 Backpackers World Travel 
 shops Australia-wide.  
 Upon arrival, you will also receive your SIM card 
 with $10 of credit pre-loaded. You will get your 
 phone number via email 2 weeks prior to your arri-
 val so your friends and family will know what num-
 ber to reach you on before you have left home. 
 
 Social activities — WTC members have the  oppor-

tunity to meet new people, experience new social 
events, and experience Australian culture through a 
monthly calendar of events. The activities are espe-
cially suitable for you to meet fellow travelers and 
to get to know Sydney.  

 
 Mail box, mail holding & forwarding — Every member has their own mailbox at the Sydney 

Centre. You have the choice of collecting your mail in person, or having it forwarded to any 
address within Australia at standard postage cost. This service provides an easy way for you 
to keep in touch with family and friends and is one more way that the WTC Centre serves as 
your private travelers' lounge.  

 
 Job service — As a WTC participant, you have exclu-
 sive access to our in-house Job Recruitment agency. 
 We offer members casual job placements Australia-
 wide, and jobs range from unskilled labour to office 
 work for periods ranging from a day or two to two or 
 three months. WTC will always endeavour to priori-
 tise  new  members and to assist you to   find  work 
 upon completion of your English course. Members 
 are asked to be flexible when accepting jobs as loca-
 tions can vary as well as duration of the job / type of 

          job offered. More details on pages 11 –16. 
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WTC Services Continued 

 
 Consultation on tax and superannuation — WTC offers 
you assistance with Australian t ax and superannuation systems 
and your legal obligations regarding tax payments. The tax rep-
resentative, working in the Centre advises you on how to claim 
overseas residents’ status and avoid issues with the govern-
ment when returning to your home country. An optional ser-
vice to you is to pay the tax expert to file the tax refund for you 
before leaving Australia.  
 

 
 Toll-free 24-hour emergency service — Whilst travelling through Australia you can always 

call a free emergency number if you  require assistance  or advice. You are not alone — you 
are a part of the WTC family network that extends throughout the country.  

 
 
 Bank account with ATM card — Your bank account will be opened and you can transfer 

money to the account before you leave home. Your bank details will be emailed to you prior 
to your arrival in Australia. The activation, signing of the bank account, and applying for your 
ATM card occurs immediately at your individual appointment. Also, if you wish to, this allows 
you to start looking for a part-time job during your English course as Australian companies 
will usually pay via direct deposit and require an Australian bank account.  A weekly informa-
tion seminar will also be held for all WTC Members at our local bank branch (a 5 minute walk 
from the WTC Office) where the bank branch staff will teach members how to use the bank’s 
internet banking system, show them how to use the ATM (cash machines) and the coin 
changer  

 
 
 Work preparation seminar — WTC participants have 

exclusive access to the WTC Work Preparation Semi-
nar. This one to two hour presentation provides you 
with the necessary skills to be able to apply for jobs, 
write professional cover letters and resumes and at-
tend interviews feeling confident.  

 You will be given examples of interview questions, 
 tips on how to prepare for interviews and how to 
 search for jobs on your own.  
 
 
 Guide books and goodies — At your orientation, you 

will receive a bag of WTC merchandise, a fruit-picking 
guide book and a Workabout Australia book that pro-
vides a comprehensive guide to planning and making 
your way around Australia on a working holiday ex-
perience with maps, calendars and expert tips and 
advice on where and how to look for work. 
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Work is an important part of your Working Holiday, so you will want to know about jobs. Included in 
your program is membership to WTC’s Job Service. The team in Sydney are here to help you find 
work.  

Work & Travel Company’s Job Service 
WTC is the only company for Working Holiday mak-
ers that owns and operates its own Job Recruitment 
Service. We get you good quality jobs working for 
employers who ensure fair staff treatment, safe 
work environments and appropriate pay. 

What types of Jobs will the WTC Job Service offer me? 
The WTC Job Service receives many different types of jobs, ranging from normal jobs to more excit-
ing positions that could take you to the most beautiful parts of Australia. The types of jobs available 
vary from low-skilled (ex. Factory or Warehouse roles, Kitchen Hand, Process or Production posi-
tions) to highly skilled (ex. Nurses, Healthcare workers, Teachers or Chefs). While many jobs are low
-skilled most employers are looking for people with some kind of work experience.  If you have 
never worked before it is advisable that you seek out some form of employment prior to your de-
parture.  Ask friends and relatives if someone needs an extra staff member to lend a helping hand 
for a few months. The more experience you have the greater the chances of you getting a job in 
Australia and the more choice of jobs you will have. 

Job Service 

Looking for a specific position for a long-term work experience? 

Many working holiday makers come to Australia with the intention 
of finding a specific job in their field of expertise. While WTC can 
help you with advice in your specific work search and while the 
jobs we offer can help you pay for your expenses in Australia in the 
meantime, please be aware that WTC will often not be able to 
place you in specific work areas. 
If you are looking for work experience in a very specific field, you 
should consider opting for an internship placement in addition to 
(or instead of) your WTC membership. Please, contact your agent 
for more information on internship placements with ELC. Please, 
note that unlike WTC’s jobs, internships are not remunerated and 
a placement fee applies. 
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Working in Australia 

 

When is the best time for me to work in Australia during my trip and where should I go? 
The WTC Job Service is designed to assist participants to find short term, casual jobs. However, 
there are some important points to remember when planning your trip: 

- The weather plays a big part of life and work in Australia. 
There are very distinct seasons and regions in Australia, and 
these have an impact on what work is available and when. 
In general you will have the most luck finding work in the 
south-eastern region of Australia, in the areas between the 
cities of Melbourne, Sydney, Brisbane and Cairns. The 
stretch between Adelaide and Darwin is very 
“touristy” (Ayers Rock, etc). There are fewer opportunities 
to find a job here because there are fewer people living in 
the Outback. 

- The casual recruitment and job market in Australia is much 
the same as elsewhere in the world - it is seasonal. Read 
the next pages about working in Sydney and working 
around the country. 

How much will I earn? 
The amount of money you will earn depends on the type of job you do, of 
course. One of the advantages of the work you will find through WTC is 
that these are all reliable employers, paying the correct wages for the work 
you are doing.  
Here is a rough idea of the gross hourly wages  
you can earn in Australian dollars: 
Factory or labour work AUD18 - 20 per hour      
Hospitality work  AUD20 - 25 per hour 
Office work   AUD20 - 25 per hour 
Fruit-picking work    AUD15 - 17 per hour 
Resort work     AUD14 - 17 per hour 
 

A few things to remember when you’re looking at the wages: 

 Some jobs have perks. For example, if you work on a resort, the accommodation is often cheap. 

 Farm work often includes accommodation and food. 

 When working in hospitality the costs of black pants and shoes and an RSA course can be partly 
claimed against your Australian taxes. Remember to keep all receipts! 
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Working in Sydney 

Working in Sydney 
When you have finished studying and you have registered online, you are put on the Priority Work 
Service List. This means we will be working very hard to find you a job in Sydney. It is important that 
you have your mobile turned on all day so that we can call you quickly with an offer.  While you will 
generally have a job within a few days, this can vary greatly depending on the time of year. You 
should actively check the WTC website to see all the jobs that come available throughout the day. 
You can check the opportunities wherever you are.   

Summer months in Sydney : budget carefully ! 
In Sydney, the summer months are the busiest arri-
val months for Working Holiday visa holders. Also, 
all the university students are on their summer holi-
days also looking for work, so the casual labour 
market becomes very competitive.  Remember that 
the Australian summer runs from October to Febru-
ary and there will be more competition for the jobs 
available.  

Tip : If possible, we would recommend that you use the 
summer months to study and/or travel and that you work 
during the Autumn, Winter or Spring months. 

Christmas and New year 
Many of the jobs in Sydney come from 2 industries:  
Hospitality and unskilled labour.  
But… many companies close for 4 weeks over Christmas 
and New Year, and from as early as mid December!  
 

If you’d like to be in Sydney over this season, remember to 
budget carefully. Also remember to book your accommo-
dation in the city well in advance! (Note—Most Hostels are 
booked for Christmas and New Year by the end of Septem-
ber!). 
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The WTC Job Service can help you throughout your stay in Australia. However, the WTC Centre is in 
Sydney – and most of the jobs we find are in and around this area. 

The Job Service does, however, have jobs in other areas around Australia, 
and in particular in Queensland (QLD), Victoria (VIC), the Northern Territory 
(NT) ). A couple of examples of jobs outside Sydney are: 
 Resort Jobs (in particular House-Keeping and Food and Beverage roles) 

in rural NSW, across QLD (some on beautiful islands) and in the North-
ern Territory (NT); 

 Fruit Picking/Farm Hand Jobs (in particular Fruit Picking/Packing roles, 
General Farm Hand/Tractor Driving/Farm Labourer roles) in NSW, 
QLD, NT, VIC and WA. 

Tip : Upon arrival if you wish to work somewhere other than Sydney, like Queensland or South Aus-
tralia, let the WTC Team know. They will be able to advise you about fruit picking, working in a re-
sort, or other available jobs. 

There are a lot of Hospitality jobs during the Austra-
lian summer months of September to January, espe-
cially in the state of Queensland. So be ready to travel 
out of Sydney! This way, you will not be competing 
with all the other people looking for work in Sydney.  

Fruit Picking/Packing can be available all year round in 
northern areas of Australia,  but there is often not as 
much work during the wet season (October – Feb/
March), as this area has a tropical climate and often 
experiences storms during this period (therefore pick-
ing is often not possible). Fruit Picking is best in hot, 
summer months in southern parts of Australia (from 
September – April/May) and could also provide an al-
ternative to busy Sydney. You will find a guide on the 
next page to help you plan your trip around. 

Working outside of Sydney 
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Fruit-Picking Season 
 

Seasonal work like fruit- or vegetable-picking is ideal to combine with travelling in Australia. There are many 
“work hostels” in Australia where you can stay and where the owner helps you find work. These hostels often 
provide transportation to and from the farms. It is also quite common that the farmers pick up their staff 
from the hostels. Another way of finding a job is to drive by the farms and ask for work. Come into the WTC 
Centre in Sydney – we have lots of information there for you. 
 

When you intend to pick fruit, be aware that your muscles will hurt the first few days and that it is very tiring 
when you are not used to this kind of work. After a few days, however, you will notice that it becomes easier. 
On the other hand, it is also a lot of fun to work and play hard with fellow backpackers together. 
 

Below you will find some more information on the most important harvests, periods and areas where you 
have the best chance of finding a job in fruit picking. Bear in mind that the harvests heavily depend on the 
weather and that a bad season can mean a decrease in job-opportunities.  
 
 
NEW SOUTH WALES 

QUEENSLAND 

 

HARVEST PERIOD REGION 

Grapes February-March Griffith, Hunter Valley 

Peaches February-March Griffith 

Apples February-April Orange 

Asparagus August-December Dubbo, Cowra, Forbes 

Cherries November-January Orange, Young 

Oranges December-March Griffith 

Bananas All year round North Coast 

Onions   Bathurst, Dubbo, Orange 

Cotton   Bathurst, Dubbo, Orange 

HARVEST PERIOD REGION 

Grapes January-February Warwick 

Pears February-March Warwick 

Apples February-April Warwick 

Several vegetables and fruits May-November Bowen 

Tomatoes May-November Bundaberg 

Tobacco May-November Ayr 

Asparagus August-December Warwick 

Bananas All year round Innisfail 

Beans   Bowen, Gympie 

Potatoes   Toowoomba 

Sugar Cane   Ingham Northwards 

Stone Fruits December Warwick 

Book at worldwide lowest price at:
https://www.languagecourse.net/cs/skola--

+1 646 503 18 10 +44 330 124 03 17 +34 93 220 38 75 +33 1-78416974 +41 225 180 700 +49 221 162 56897 +43 720116182

+31 858880253 +7 4995000466 +46 844 68 36 76 +47 219 30 570 +45 898 83 996 +39 02-94751194 +48 223 988 072

+81 345 895 399 +55 213 958 08 76 +86 19816218990

https://www.languagecourse.net/cs/skola--


16 

 

 

VICTORIA 

 

SOUTH AUSTRALIA 

WESTERN AUSTRALIA 

TASMANIA 

 

HARVEST PERIOD REGION 

Peaches January-March Shepparton, Kyabram, Cobram 

Pears January-March Shepparton, Kyabram, Cobram 

Grapes January-April Mildura 

Tomatoes February-April Shepparton, Echuca 

Asparagus August-December Dandenong 

Strawberries October-April Echuca, Dandenong 

Cherries November-February Dandenong 

HARVEST PERIOD REGION 

Dried fruits February-March Riverland 

Peaches February-March Riverland 

Wine grapes February-April Riverland, Barossa, Clare 

Apples February-March Adelaide Hills 

Pears February-March Adelaide Hills 

Strawberries October-February Adelaide Hills 

Apricots December-February Riverland 

Oranges December-March Berri 

HARVEST PERIOD REGION 

Grapes February-April Albany, Midland, Barossa Valley 

Apples March-May Manjimup 

Pears March-May Manjimup 

Melons May-October Kununurra 

Vegetables May-October Kununurra, Geraldton 

Grain Harvesting October-June South-western region 

Crayfish, prawn, scallop March-November West coast, Fremantle, Carnarvon 

HARVEST PERIOD REGION 

Apples February-May Huon Valley, Tasmanian Peninsula 

Pears February-May Huon Valley, Tasmanian Peninsula 

Hops May-November   

Soft fruit December-January Huon Valley, Kingston, Derwent Valley 
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The reason for this advice is simple – we want to be sure that you travel to Australia with the right expecta-
tions and motivation. Experience has taught us that participants sometimes turn down work because the job 
doesn’t suit them exactly, or because it is different from the type of work they do in their own country. How-
ever, this is the perfect time to open up to other possibilities to truly make your travelling experience unique! 
Always remember that work will bring you the money you need to do all the things you came to Australia for. 

Golden Rules for a Successful Working Holiday 

1. Listen carefully to the advice of the team in Australia – where you can find work and when. Think also about 
your budget and make sure you have enough money, particularly if you want to spend Christmas and New 
Year in Sydney when there is less work available here. 

 

2. You need to register online with the Job Service. 
 

3. Show the team in Sydney that you are flexible and prepared to travel to areas where there is work, even if it 
means changing your travel route. 

 

4. Show the team in Sydney that you are prepared to accept different kinds of jobs. If you are too choosy, it 
will be very hard for us to find work for you. A job may only be for 1 day, for example, but take it! If you 
take one, the team will know that you are prepared to do this and will offer you many short term and some 
longer-term jobs. A 1-day job may sound strange, but it can be a great experience. Many of these jobs are 
hospitality positions at special events, e.g. the Horse Races, as well as more normal places like warehouses 
and factories. 

5. Don’t turn down jobs just because you have to travel 30 minutes by 
bus or train to the work location. Many jobs are in different suburbs. 
The team in Sydney will give you all the information you need to make 
sure you don’t get lost on the way to work.  
 

6. Make sure you have your mobile phone turned on if you have told 
the team you want to work. If we call or text you 2 or 3 times and don’t 
get any response, we will assume you have changed your mind and are 
not looking for work any more. 
 

7. Show the team in Sydney that you are reliable. If you are late for 
work or give up your job with no warning for any reason, this will leave 
the team and the employer with a very bad impression of you and of 
Working Holiday makers in general, in turn affecting future holiday 
makers’ chances to find jobs. 
 

8. Use your initiative. There are many work opportunities all over the 
country. You will see notes on boards in hostels or signs in windows of 
small businesses on your travels, for example. Walk in and apply!  You 
need not wait for the WTC Team. Networking is often the best way of 
finding a job. Being open to all possibilities and opportunities will en-
sure a successful trip all round! 

 

9. Listen carefully to the experiences of other backpackers. And when they leave their jobs and go travelling, 
check if you can take the work they had – it’s one of the easiest ways to find a job! Check jobs in the maga-
zines for backpackers and in the newspapers.  

 

10. Be bold - walk into restaurants, hotels or knock on the doors of farms or companies and ask – politely - if 
they need staff. You have nothing to lose! 

 

11. Be respectful of your employer. Don’t just give up on jobs because you think you have found something 
better. This  may damage other opportunities for you that may arise. Please also think about the backpackers 
that come after you. If backpackers get a bad reputation for being unreliable or bad workers, you could jeop-
ardise the willingness of Australian employers to employ backpackers in the future. 
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But let’s not forget the “holiday” part of your working holiday. Our travel desk in the centre will help you get 
the most out of your time in Australia and see as much as possible of our amazing country. You want the best 
travel deals for flights, bus journeys, surf camps, diving courses, sailing trips, jeep safaris – the list is long and 
the team will help you arrange it all. There is so much choice it can be difficult to decide what to do first. 
These trips can be as flexible or as structured as you want them to be – it’s up to you, after all, you come first! 
 

And when you’re travelling, your mail and packages will be held at the WTC centre. You can choose to have 
your mail forwarded to wherever you are around Australia until you come back to Sydney. 

Travel First, Work Later 
Coming to Australia for a working holiday may be the only time in your life when you will be completely spon-
taneous, making new plans all the time as you meet new people and get new information. The Job Service  
has a  range of different jobs to suit you and your time frames.  
However, you need to always let the WTC team know what your plans are : where you are, where you are 
heading, whether you are looking for work now or are on holiday for the moment, etc. Also, let the team 
know about your travel pans so that we can contact you with jobs available in the area your are going to! 

Travel First ! 

Here is an overview of how you can choose to travel around Australia. 
Our team in Sydney will give you more information and answer all your 
questions once you have arrived. 
 

Express Coach 
If you just want to get from A to B in the cheapest possible way, express 
coach is the best way to go. 
 

Tours 
Tours are great value for money and a fantastic way to see Australia. Travelling with a tour means that you 
can get to out-of-the-way places that are hard to reach on your own, and you’ll be with a guide who knows 
the area well so you will learn more along the way. Finally, you’ll be travelling with a group of people so you’ll 
make lots of friends. Always check out what is included in a tour – how many meals, what type of accommo-
dation, what sightseeing, etc. The team can give you lots of advice about tours at the Centre in Sydney. 
 

Jump On Jump Off 
This is the best of both worlds – you have a guide to ensure that you make the most of your trip, but you also 
have the flexibility to get on and off when and where you choose. Accommodation and meals aren’t usually 
part of the deal, but check out the great experiences that are included when you ask about trips in Sydney. 
 

Car Hire or Purchase 
There’s a lot to be said for road trips in Australia. You have complete freedom, and 
with a group of friends it can be surprisingly cheap. Always remember, though, that 
Australia is HUGE and the there will be a lot of driving. The travel team in Sydney 
can tell you all about different car hire options as well as how to go about buying a 
car. There are fact sheets at the office with everything you need to know about me-
chanical and safety check, insurance (remember – you need to be 21years of age), 
best places to buy cars, maps, and camping gear, etc... 
Note: An international license is mandatory and you must be over 19 years old to 
buy car insurance. 
We ask all participant drivers to take caution when driving in Australia. Road condi-
tions can vary significantly particularly in country areas. There are strict regulations 
governing drunk driving and fines for speeding can make a big reduction in your 
holiday savings! Please slow down! 

Travelling around Australia 
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More questions? 
For more information about your course at ELC, you can refer to your student handbook or go to 
your ELC-Online.  For more information about the WTC services, please contact your agent. 

Australia facts 

Population:   Approximately 22 million 
Area:  76,86850 square miles 
Costs:  Bed in hostel dorm room: AUD20 – AUD30 
Beer:   AUD2.50 – AUD3.80 
Check the exchange rate with your currency at www.xe.com 
Phone #s: Country Code for Australia when calling from overseas: +61 
International Code when calling overseas from Australia:  
0011 + country code 
Emergency number (police / fire / ambulance) 000 
 

What to organise before you come 
Send “change of address” notices 
Cancel your memberships (phone, gym, etc) 
Consult your GP, dentist, and any other specialst, for a check up  
Unlock your mobile phone 
Organise your international drivers license 
Organise your bank account in your home country to show minimum AUD5,000 in your bank account 
upon arrival 
Confirm with your home bank how transfers to Australia work and what charges apply 
Make sure you can access this money in case of emergency / problem 
Scan your passport, drivers license and travel documents and e-mail them to yourself. 
Scan all relevant school certificates, references from past employers, etc., and e-mail them to yourself. 
Agree with your family/friends how often you will call or e-mail them so that they do not worry. 

Fact sheet & recommendations 

What to bring to Australia 
A good backpack 
A smaller day pack 
A good sleeping bag 
A money belt 
Walking shoes / boots 
A mobile phone unlocked 
Sun protection (hat or cap, sunglasses and sunscreen) 
Warm clothing for winter 
Work clothes 
Electronic photo of yourself 
A bathing suit 
A bath towel 
An electric converter 
Travel insurance 
A camera 
Your home credit card 
Any prescribed drugs you are taking (also consider getting a medical passport) 
An address book and/or travel diary 
A MP3 player with all your favorite songs! 

What NOT to bring to Australia 

Too much luggage! 
Anything of great sentimental value 
Food 
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