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Welcome Pack for Students 

First off, we would like to wish you a very warm welcome to Peru on behalf of everybody at AMAUTA Spanish 
School! Our aim is to ensure that you enjoy every minute of your Spanish classes. As a new arrival, there are lots 
of things you need to know about Peru, Cusco, the classes, health & safety, and of course some general advice. 
This booklet covers all these topics in detail! 

 

The first part contains all you need to know about AMAUTA Peru: the school, the Spanish lessons, your weekly 
schedule, your accommodation and our volunteer work in Cusco. 

 

The second part is an additional part that provides more information about Peru and Cusco, and tells you more 
about important health and safety issues. Also check out this section if you want some advice on what you should 
pack. 

 

The appendix is a separate document, related to our in-house travel agency Dos Manos. Here you will find 
examples of the tours and excursions we offer in Cusco and Peru. Take  advantage of the special discount we 

offer AMAUTA students! We can also help you with your travel arrangements in Peru or other Latin American 
countries. 

 

Enjoy! 
 

The staff of AMAUTA Spanish School 
www.amautaspanish.com 

info@amautaspanish.com 

 
Phone number: (+51) 84 242998 

Emergency number: (+51) 953 271 193 or 992 561 831  

Whatsapp (+31) 6 83303403 

 

 
 

Note that this booklet aims to provide general information to our students and volunteers. Your personal accommodation details will be 
given in a separate document. Exact class times will be determined on your first day of school, according to the results of your placement 
test.  Should you have any specific questions, please do not hesitate to contact your personal councilor or write us an email!  
(Update of this document: October 2018). 

 
 
 
 
 
 
 
 

 T   
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AMAUTA Spanish School in Peru is located in the stunning city of Cusco, the former capital of the legendary 

Inca Empire and close to the world famous lost city of the Incas, Machu Picchu. AMAUTA is located just one 

block from Cusco’s main square, the Plaza de Armas. Our beautiful building boasts ten classrooms, a comfortable 

common room and a wonderful sunny courtyard. Computers are available for students. Our student residence 

and our in-house travel agency Dos Manos Peru are also conveniently located in this building. 

 
 

Contact details of AMAUTA Spanish School in Cusco 
 

 

 
 

AMAUTA Spanish School    Opening hours of the school administration: 
San Agustin 249     Monday – Friday: 8:30 am – 7 pm 

Cusco, Perú      Saturday: 10am – 12.30pm 

       Suday: 2pm – 4.30pm 

Phone number: (+51) 84 242998 

Emergency number:  953 271 193 or 992-561-831 

Whatsapp (+31) 6 83303403 

 

Payments 
 

 

 

All payments are due on the first day of classes at the latest. AMAUTA offers the following methods of payment: 

• Before arrival, you can make a deposit to one of our bank accounts (US$22 extra charge for payment to 

Peruvian bank) or pay through PayPal (6% extra charge). 

• Upon arrival you can pay in cash (we accept US dollars and Peruvian Soles) or with credit card (6% extra 

charge). 

T  T  PERU 

 T   

Book at worldwide lowest price at:
https://www.languagecourse.net/bg/shkola-amauta-spanish-school-cuzco

+1 646 503 18 10 +44 330 124 03 17 +34 93 220 38 75 +33 1-78416974 +41 225 180 700 +49 221 162 56897 +43 720116182

+31 858880253 +7 4995000466 +46 844 68 36 76 +47 219 30 570 +45 898 83 996 +39 02-94751194 +48 223 988 072

+81 345 895 399 +55 213 958 08 76 +86 19816218990

https://www.languagecourse.net/bg/shkola-amauta-spanish-school-cuzco


4 
www.amautaspanish.com 

 

 

 

How to get to our school 
 

 

 

From the airport (taxi) 
Take a taxi to Calle San Agustin (Calle = street in Spanish).  
You will find AMAUTA at number 249. To get to AMAUTA enter through the artisan shop to the courtyard inside.  
Pay maximum 15 soles for the taxi. 
 
From the Plaza de Armas (walking) 
To the right of the cathedral you will see a street named Santa Catalina Angosta turn right at Papachos restaurant,  
then left onto Calle Santa Catalina Ancha, the next street on your right is Calle San Agustin.  
At the corner of the street you will see the Marriot Hotel.  
Turn right onto Calle San Augustine, the school is on the left side of the street at number 249 just after Novotel. 
Enter through the artisan shop to the courtyard where you will find AMAUTA School.  
  

*Your host family will provide information on public transport in Cusco 
 
 

 
 

 

 

Our other locations in Peru 
 

 

Our Spanish programs run at different locations in Peru, each 

highlighting a unique aspect of Peruvian culture. To mix and 

match, start with your Spanish lessons in the city of Cusco, 

then continue at our Spanish School in the Sacred Valley 

of the Incas or in the Amazon Rainforest of Tambopata. 

In the Sacred Valley and Tambopata, excursions, beautiful 

accommodations and all meals are included. We also offer a 

Spanish Program at our partner Spanish school in Lima, the 

capital of Peru. 
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Free Online Meeting with AMAUTA Staff 
 

 

AMAUTA invites all students between 1 – 3 weeks 

before the start of their Spanish course with us in 

Cusco, to assist a FREE Online meeting with an  

AMAUTA staff member. In this Pre-departure Webinar 

we will provide you with some extra information about 

your program at AMAUTA Cusco, such as: what to 

pack for your trip to Peru, what the Lima Package 

entails, what you can expect upon arrival in Cusco, and 

how the first days in Cusco at AMAUTA will be. A 

perfect way to prepare yourself for your trip, and an 

excellent opportunity to ask some last-minute 

questions to our staff! 

 

Visa Procedures 
 

 

 

Most foreigners do not need visas when visiting Peru and receive a 90-day tourist stamp upon arrival. It is 

possible to get up to 180 days for your tourist visa, but you must ask for this when you pass through 

immigrations. You can renew your tourist visa quite easily by crossing the border to Bolivia. 

Arrival 
 

 

 

In Cusco you will have your free airport pickup* when you have booked accommodation through us. A 

representative of AMAUTA will await you at the airport, holding a sign with AMAUTA and your name written on 

it, and will take you to your destination (host family or student residence). If you cannot find our representative 

at the airport in Cusco, do not panic. Just call the emergency number below and a member of our local team will 

assist you. 

 
Emergency number: (+51) 953 271 193 or 992-561-831 or 953 271 197 

Whatsapp (+31) 6 83303403 

 

Alternatively, take a taxi to San Agustin 249 where our housekeeping staff at the residence will help you further. 

We are located just 1 block from the main Plaza de Armas. A taxi should cost no more than S/.15 from the airport 

and S/.8 from the main bus terminal. 

 

*$10 surcharge for pick-ups before 6.30am and after 6.30 pm 
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Your schedule for the first week of Spanish classes (sample)* 
 

 

Throughout the week AMAUTA offers some great cultural and fun activities for all students and also volunteers, 
held each week night at 6:30pm on the terrace or in one of the classrooms. Below you find an example schedule 
how your first week will look like: 

 

Sunday: 4:00pm Free walking tour of Cusco for all new arrivals.  Leaving from San Agustin 249. 

Monday: 8:00am Spanish Placement test 

8:30am Orientation briefing for new students and volunteers 
Morning or afternoon Spanish classes, 4 hours daily 

(8.30am – 12.30pm or 2.30pm – 6.30pm) 

6.30pm Information session about tours in Peru 
7:30pm Free welcome dinner for all new students on school terrace 

Tuesday: Morning or afternoon Spanish classes 

12.30pm Briefing about our Sacred Valley & Tambopata location 

6.30 pm Cultural activity (lecture on a particular aspect of Peruvian culture or society, such as 
‘How to make the Peruvian cocktail Pisco Sour’) 

Wednesday: Morning or afternoon Spanish classes 
12.30pm Visit to Clinica San Juan de Dios or another volunteer project (optional) 
6.30 pm Latin American Movie 

Thursday: Morning or afternoon Spanish classes 
12.30pm Meeting for volunteers 

12.30pm or 6.30pm Cultural activity (Peruvian music class or an interactive Peruvian cooking 
class) 

Friday: Morning or afternoon Spanish classes 

Farewell ceremony with snacks and drinks and hand-out of certificates 
6.30pm Salsa Dance Class 

Weekend: We offer a variety of organized excursions and outdoor activities for all students and 

volunteers through our agency DOS MANOS PERU - check the notice board for details. 
Additional charges apply. 

 

*The class times may change when it is high season, or when there are a lot of students or big groups. 
*Extra activities might take place throughout the week in the afternoons/evenings. Always check the notice boards for the exact activity 
schedule of the week and for starting or departure time of the activity. 

 
 
 
 
 
 
 
 

 PERU   
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Spanish Classes 
 

 

 

Your Spanish lessons at AMAUTA are either in the morning 

or the afternoon, and are taught by two different teachers. 

Although all teachers are familiar with at least one foreign 

language, primarily English, all classes will be in Spanish 

from the beginning on, which helps you to learn the 

language even faster. If you have signed up for group 

lessons but you are the only student at a certain level of Spanish, 

you will get a private teacher instead, for 2 hours (instead 

of 4). 

 
The teachers dedicate most of the time to practical activities 

and exercises through which you learn to understand and 

speak Spanish in a constructive manner. You will also spend 

time on grammar exercises, writing and reading.  Visits to 

typical locations around the city, such as the market, schools, museums or a hospital, may also be arranged to 

aid learning. 

 
 

 

 
During your private classes, you will enjoy program contents that are completely adapted to your individual 

needs and interests. We will develop a personal training program for you with special attention to conversation, 

writing, reading and listening. This is a good opportunity to practice some of what you already know. In addition, 

the visits and activities that you enjoy during the lessons will be completely tuned to your personal wishes by our 

attentive teachers. 

 

Course Set-Up 

Standard programs include 20 lessons. In addition to classes, students are expected to spend some time on 

self-study (approximately 3-5 hours per week). Take a pen and a paper to your classes. Most extracurricular 

activities – freely included in your program as a component to your Spanish language learning and cultural 

immersion – take place in the evening. Always check the notice board for the weekly schedule and last minute 

changes. 

 

Class Times 

Classes take place either in the morning or in the afternoon. The morning classes run from 8:30am to 12:30pm 

and the afternoon classes run from 2:30 to 6:30pm. Your class times depend on your level test and will be 

determined on your first day at school. Sessions are separated with a 20-minute break. Schedules rotate on a 

weekly base and to not necessarily remain the same during your stay in Cusco. Check the weekly schedule on Friday 

for your schedule of the upcoming week! 

 

All AMAUTA courses include the following: 

 Study of grammar theory and practice 

 Exercises to extend vocabulary and improve pronunciation 

 Development of listening, writing and reading comprehension while using newspapers, songs and local 

literature 

 Techniques of oral communication, guided conversation and role plays 
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What´s included in your Spanish Program? 
 

 

 

 

 

Accommodation in a host family 
 

 

 

If you have chosen to live in a host family, you have chosen 

to not only learn the Spanish language but also more about 

the ways of life in Peru by experiencing to live with a local 

family. Host families provide two meals a day, breakfast 

(6:30am – 9:30am) and the main meal/lunch (1pm – 3.30pm). 

 

AMAUTA works with experienced guest families and 98% 

of the students´ experiences living with a host family have 

been great. It is a very valuable complement to studying 

Spanish. It might also be difficult in the beginning, because 

of the language barrier and different cultures. Here are some 

things what will be expected of you and some tips and tricks 

to make the best of your stay with a host family: 

 

➢  Talk in Spanish. Most families will enjoy talking to you and do not care at all if your Spanish is not perfect. 

They will appreciate your efforts and are always willing to help. Furthermore, you will get a deep insight 

into the country and language of the native people. 

➢  Be Polite. Treat your host parents as they were your real parents, treat them with respect. If your host 

family has (young) children, be interested, play with them or help them with their homework. 

 

Of course there are also a few don’ts to take into account: 

➢  Don´t make a mess of your room or the kitchen and don´t leave your stuff to clean up for later. 

➢  Don´t stay away for days. Let your host family know when you will not have lunch/dinner or sleep at 

home. Also a phone call is appreciated. 

➢  Don´t listen to loud music after 10:00pm or be noisy. 

➢  Don´t think that staying in a host family is the same as staying in a hostel or hotel, because it is not. The 

family members do not work for you; they share their home and intimacy with you. 

 

All Spanish Programs in Cusco include the following for all students and volunteers: 
 

 Free Pre-departure Webinar (1-3 weeks before start of the program) 

 Free Cusco airport pickup (when you have booked your accommodation with AMAUTA) 

 Walking Tour to some interesting sites in Cusco (on your first Sunday) 

 Welcome Dinner with AMAUTA staff 

 Placement Test 

 Lesson materials and use of other study materials 

 Free Student Activities such as: 

Salsa Class - Peruvian Cooking Class - Music class - Lectures on Peruvian culture and society - Latin 

American Cinema nights 

 Free (WIFI) Internet at school 

 Final test and certificate 

 Farewell Gathering 
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➢  Don’t be upset when the shower is not that hot and as it is back home! Water supply is an issue in Cusco – 

it is not common to have 24 hrs of water and hot water facilities are not as good as at home. If the family 

has an electric shower, make sure they explain well how it works in order to avoid accidents. 

 
 

If you consider these do’s and don’ts, we are sure you will 

have a great time with your host family, you will get a bigger 

network in Peru, and it will get you off to a great start with 

your Spanish skills. 

 

 
Please note that we usually assign the host family to each student 

in the week before arrival; therefore you will receive a separate 

information sheet with address details and information on your 

Peruvian host family. 

 
 
 

Accommodation in the Student Residence 
 

 

Living in our Student Residence will give you the opportunity to live in the city center of Cusco, to get to 

know other students and volunteers, while still providing privacy that you might need after a hard day of 

studying. Two meals per day are included in this option - breakfast and lunch (don’t forget to sign up for the 

meals!). The student residence is in the same building as the school, in the street San Agustin 249. 

 
 

 

 

 

 
Laundry Service 

A laundry service is offered at the school from Monday to Friday which costs S/.3.50 per kilo. To use this service, 

drop off your laundry at the school office. If you leave it before 10am, it will be ready the same day at 7pm. 

 

Please note the following conditions of staying in the Student Residence: 
 

 It is not allowed to drink alcohol and to organize parties. 
 

 Unfortunately, visitors are not allowed. This is for everyone’s safety. 
 

 Please be quite after 22.00 so fellow students can get some sleep. 
 

 You will be charged for the replacement of items broken either intentionally or through negligence. 
 

 During  high  season,  additional  housing  of the  same  standard  might  be  offered when  the  student 

residences are fully booked. 

 During high season, you might be asked to rotate your room, but only if there are specific reasons for our 

staff to do so. Please be flexible. 

 AMAUTA Spanish School is not responsible for any personal items left in the students’ residence. 
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Volunteer Work in Peru 
 

 

 

If you will participate in our Volunteer Work Program, for sure you will be excited. If you have not arranged a 

volunteer placement yet and you are interested, you can talk to our Volunteer Coordinator and check out your 

options according to the length of your stay in Cusco, your level of Spanish, and personal interests and availability. 

 

During your first week there will be an informational meeting for all new volunteers. Please address all your 

questions and concerns to our volunteer coordinator and also listen carefully to what she has to say. Here is a 

short summary for you to read and think about: 

 

 

 
Volunteer  Work  in  Peru - Tips and Tricks: 

 Be prepared that working in a different culture makes things a bit more complicated and that this 

experience will be a big challenge. 

 Make sure you realize that time is a relevant value in Peru and waiting for half an hour is like nothing. 

Just be ready for it. 

 When there is a language barrier, things get always a tiny bit more complicated. Try to work as much as 

you can on improving your Spanish skills. 

 Don’t expect the people at the local projects to speak any English at all. Maybe some will speak a little 

English but that’s not the norm. 

 Due to a cultural difference, the Peruvian people at the projects might not be used to giving you ‘orders’, 

or in some cases, not even suggestions. 

 Take loads of initiative yourself; don’t misinterpret the lack of structure, thinking you are not welcome or 

that there is nothing you can do. 

 Especially during the first days, we recommend you to be flexible, try to talk to people and persevere. 

Just jump in it and try not to worry. 

 Make sure to include on your list of volunteer work goals: to learn about yourself, have this wonderful 

experience of living in Peru, and improve your Spanish. 

 If you work with kids, make sure you prepare your own activities and bring your own materials. Keep the 

activities very simple and make sure everyone can participate. 

 

Meeting for all volunteers: 12.30 every Thursday 

 

 
 

 

Please check the notice boards for any last minute changes. 
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Cusco was once the ancient capital or ‘navel’ of the Incan empire and is the oldest continuously inhabited city 

in South America. All around the city are reminders of the reign of the Incas –the street names, Incan walls and 

vibrant festivals such as Inti Raymi each June. Plus, of course, there is the lost Incan citadel of Machu Picchu just 
a couple of hours away by bus or train. As well as a fixed point on the tourist trail, Cusco is also an indigenous 

center - many local people come into the city each day to sell their products and services. There is always 

something going on in the main part of town – festivals, parades, parties, plus a huge wealth of tours and treks. 
 

Public Transport 
 

 

Cusco has an erratic but inexpensive public transport system that consists of a combination of taxis and combis 

(minivans). A ride in a taxi within town will cost you between S/4.00 and S/6.00 and a ride in a combi between 

S/0.70 and S/0.90. You can hail a taxi just about anywhere at any time. From the school you need to walk down 
to the Plaza de Armas to catch a taxi. Combis can only be caught at fixed bus stops or paraderos throughout the 
center – the nearest to the school are on Maruri and Ayacucho - ask us for more information. 

 

Peruvian culture 
 

 

 

Greeting people 

Greetings are very important to the Peruvian people. The greetings and farewells are the same. Men shake 

hands; women kiss each other on the cheek; men kiss women on the cheek as well. 
 

Religion 

Peru is mostly Catholic and they celebrate a LOT of different religious festivals throughout the year, the most 

spectacular of which is Semana Santa in the week running up to Easter. Most towns have magnificent churches 

from the colonial times. 
 

Meals 

Vegetables, rice, potatoes and meat compose Peruvian meals. Fresh fruits are consumed daily, as well as fresh 

prepared soups. Some traditional Peruvian dishes that we recommend – Ceviche (fish cooked in lemon juice), 

Lomo Saltado (a beef stir-fry with potatoes, tomato and onion) and Pollo a la Brasa (whole chickens covered with 

a delicious seasoning and cooked in an oven heated by burning wood). 

T      PERU 
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Weather & Climate 
 

 

 

Peru’s diverse geography results in an extremely varied 

climate.  Climate zones can be divided into 3 distinct areas 

– the coast, the Andes, and the rainforest. In all these zones 

only 2 seasons exist - wet and dry - though timings vary 

depending on the geographical region. 

 
Cusco has a distinct wet season or ‘summer’ which runs 

from November until March; and dry season or winter from 

April to October. During the wet season you can expect 

mild temperatures, but rain almost every day, especially 

during the peak months of January and February. During 

the dry season you can expect strong sunshine (with a high 

UV index, so make sure to wear sunblock!) and warm temperatures during the day, but very cold temperatures, 

often below zero, at night. 

 

Money 
 

 

 

If you want to exchange US dollars or other currencies to Peruvian Nuevos Soles you can do so on the Avenida 

El Sol, in a “Casa de Cambio” or in a bank. To change traveler’s checks go to a Casa de Cambio or the Banco de 

Crédito. It’s best to not change money with street sellers on the street. 

 

You can find ATM machines at all the big banks. The nearest ATM to the school is on the corner of the Plaza de 

Armas (BCP), and there are also several cash machines on Avenida El Sol. Be aware that your bank will charge you 

for this service and check that your card logo is on the ATM before withdrawing money. Avoid using ‘Globonet’ 

machines (often found in shops) because they carry a hefty charge. 

 

Small change can be a huge problem in Cusco – while big supermarkets and shops will change S/.50 or 100 notes, 

smaller shops, restaurants and taxis will probably refuse to change them. Try to get small bills (S/10 or S/20), and 

make sure you keep coins for taxis and buses. 

 

US Dollars in Cusco are only accepted in PERFECT condition, if you are given Dollar bills make sure you check 

the quality (no marks or rips), otherwise they will not be accepted anywhere. 

 
 

Holidays in Peru 
 

 

 

There are no Spanish classes on official National Holidays (and no refunds will be granted for those missed hours). 

However, an alternative activity in Spanish will always be offered. When there are two official holidays in one 

week, we’ll make up the misses classes of one of those holidays. 
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Peruvian  holidays  2019 are: 

Jan 1, April 19, May 1, June 20, Jun 24, Jun 29, Jul 28, Jul 29, Aug 30, Oct 8, Nov 1, Dec 8, Dec 24 after 

2pm, 25 Dec, Dec 31 after 2pm. 

 

 

What should you pack? 
 

 

 

You may not need all of the listed items during your stay in 

Cusco; they are our suggestions, thinking that you might do 

some Peru traveling after your Spanish studies with us. In 

addition, it is worth noting that you can buy lots of these 

items in Peru and at a very cheap price (but probably also 

of inferior quality) and there will be opportunities for you to 

shop in local markets and towns. 

 

Personal items: Passport, Student or ISIC card (if you have 

one); insurance certificates; flight tickets; vaccination record; 

spending money, traveler checks or an ATM card (preferably 

an ATM Card); some cash for the first day(s), and/or maybe 

cash for an airport departure taxi ($45); guidebook on country (recommended: Lonely Planet or Footprints). 
 
 

General: Camera and batteries / battery Charger; notebook and pen or diary; sunglasses; pocket-knife (comes 

in handy for general use); backpack for everyday use; travel adapter; books, cards, music, Spanish dictionary, 

pictures of your family to show. 

 

Clothing: Hat; comfortable walking shoes; a pair of thick socks for walking; sandals; waterproof jacket; long 

trousers; long sleeved shirts; fleece; swimwear; towel. 

Note: The weather in the Andes changes quickly, therefore you should wear layers and prepare for rain. 

 
 

Other: medical kit; toiletries (deodorant, soap, shampoo, toothbrush, etc); useful medication (Antihistamines, 

Anti-diarrhea tablets, headache pills); sunscreen SPF 30+; mosquito and insect repellent. 

 

Studies: your favorite dictionary, grammar book, exercise book. 

Note: There is not a good / big bookstore in Cusco where you can buy these kinds of books. 
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This section offers important advice to keep you healthy and safe while you are here in Cusco. Stomach problems 

are common here, but can possibly be avoided by taking some precautions. Regarding your safety, Cusco is 

generally not a dangerous city but at the same time it is important to be aware and alert. 

 

Before travelling 
 

 

 

It is imperative that you visit a travel doctor in your home country before traveling. Often your primary care 

physician will be able to refer you to a travel clinic where you can receive all necessary immunizations and 

medicines you will need to be a healthy traveler in Peru. The vaccinations or immunizations you need will depend 

on what vaccinations you already have and what country you are coming from. Before going to a travel clinic, 

obtain your lifetime immunization history from your primary care physician. This will help the doctor to determine 

what you will need at the time of your appointment. 

 

At the moment, there are no compulsory vaccinations for Peru, though recommended vaccinations are Polio, 

Tetanus, Yellow Fever, and Hepatitis A/B. However, this list is constantly being updated so please check with 

your doctor for all the up to date information. Cusco is malaria-free because of its altitude (3,400m above sea 

level). However, if you plan to participate at our Spanish in the Amazon Program, you should consider bringing 

anti-malarial tablets. 

 
 

 

 

Altitude sickness or “Soroche” 
 

 

 

Soroche – altitude sickness - affects many people during their first few days in Cusco, especially people arriving 

by plane directly from their home country. Cusco is at an altitude of 3,400m above sea level. Up here the air 

contains a little less oxygen than at sea level which can cause symptoms such as headaches, fatigue, nausea, 

loss of appetite, insomnia and shortness of breath. To avoid “soroche”, take it easy the first day: avoid exerting 

 

Please check with your doctor early because some vaccinations may need as much as two months before 

arriving in Peru to become fully effective. 

 
 
 
 
 
 
 
 
 
 

 T PERU   
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yourself physically, eat light meals only, try not to smoke 

or drink alcohol and drink plenty of water and mate de coca 

(tea made out of coca leaves). Direct reactions to altitude 

sickness can last up to a few days, but if this persists tell us in 

the office so that we can book you a doctor’s appointment. 

 

Sunburn 
 

 

 

The sun in Peru is very strong because of the close proximity 

to the equator. The sun’s effect is even fiercer in Cusco due 

to the high altitude, so it is extremely easy to get sun burnt 

here. Take extra precautions to avoid harmful sunrays: wear 

a hat, use sunscreen (especially on your face) and try not to spend too much time in direct sunlight. 
 
 

Stomach problems 
 

 

 
Unfortunately, food preparation techniques in some of the cheaper restaurants in Cusco are not up to the 

standards you might be used to. Additionally there are a lot of foods eaten here that you may have never tried 

before, which could react badly with your body. On top of this, tap water here is not safe to drink. To stay 

healthy, try to avoid uncooked vegetables, salads and anything involving tap water (for example ice in a drink). Of 

course, the food served by us in our residence is always prepared carefully so this will be fine. 

 
 

Despite precautions, more than half of visitors get an upset stomach at some point during their stay. If affected, 

get plenty of rest and drink lots of liquids. Oral Rehydration Solutions (ORS) are available from pharmacists and can 

help replace the lost fluids. If symptoms last more than three days and/or you have a fever, let us know at the 

office so we can book you a doctor’s appointment. 

 

Culture shock 
 

 

 
If you have arrived in Peru directly from your home country, initially you may feel a little overwhelmed and 

possibly lonely. This is a very common reaction to being in unfamiliar surroundings, presented with a foreign 

language and culture, and often referred to as culture shock. Almost everyone experiences culture shock to 

some degree. You can combat this feeling by making an extra effort to talk to people around you, join in with 

activities and try new things. By embracing your new environment you will learn to love the differences and 

adjust in no time to life here in Peru. 

 

Your safety 
 

 

 
Like every major tourist city, Cusco has problems with thieves. Do not feel frightened, but take certain precautions 

and be aware of things going on around you. If something strange happens, secure your belongings first! Do not 

be paranoid, but please BE AWARE! 
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Despite these  precautions, if you or a friend is robbed 

please let us know - someone from AMAUTA will 

accompany you to report the incident to the police and will 

help with any other services that you may need (credit 

card cancellation, phoning consulates, insurance, etc). In 

case of an emergency, contact our 24/7 emergency phone! 

Emergency number AMAUTA (calling from Peru):  

953 271 193 or 992-561-831 or 953 271 197 

Whatsapp (+31) 6 83303403 

 

Travel Insurance 
 

 

 

We suggest all our students to arrange for a travel insurance 

which covers health, accidents, luggage loss, and third party liability. It is also advisable to check with your 

medical insurance company if medical assistance abroad is offered or if you need to extend your insurance policy. 

Do not forget to bring a copy of your policy with you, as well as the emergency phone number that needs to be 

dialed in case of problems. 

 
Some common sense guidelines: 

 

 

 Do not wear or flaunt shiny jewelry or gadgets
 

 Carry a copy of your passport with you 
 

 Do not carry all your money in your wallet.  Put it in several places on your body or in your bag. 
 

 Never carry all your money with you at one time.  Take small amounts with you. 
 

 Padlock your backpack with a small luggage lock and/or carry your backpack on your chest in front 

of you as a front pack. 

 Never leave your bag unattended. 
 

 Use only one or two bags, as more are harder to keep track of. 
 

 In the unlikely event of theft, or if you are targeted for your belongings, hand them over without resistance. 
 

 Do not walk alone in the city after 9:30pm 
 

 Only take registered taxis; the telephone number of a recommended taxi is (84) 222222. 
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Let us know what you think! 
 

 

If you have any comments regarding accommodation, your program or the local staff, please let us know. 
Evaluations and your feedback ensure that we continually improve. 

 

We invite you to do so by: 
 

- Writing an email 

- Fill out a form during your stay in Cusco 

- Evaluate our services online: 
 

If any matter needs urgent attention, go to the school administration directly and ask for help to our staff. When 
you are unhappy or things are not working out as you expected, we need to know in order to be able to improve 
your situation and we’ll be pleased to do so. 

 

For all your positive feedback and testimonials please: 
 

- Write a review about AMAUTA on Facebook 

- Leave a testimonial online at our website 

 

 

 

Disclaimer 

All provided information is subject to change. Although AMAUTA tries to ensure the accuracy of this information at all times, AMAUTA 
cannot be held responsible if certain aspects of the program differ from the description in this document. AMAUTA is not responsible for 
printing errors. 
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