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Location 
 

1.   Which is our year-round residence? 

Lumis Student Living is our year-round residence. It is a brand new accommodation, built in 
2017, located in the heart of the city centre.  

 

2.   What is the address of the school residence? 

Our school residence is called Lumis Student Living and the address is: Lumis Student Living, 
Capital Quarter, Tyndall Street, Cardiff, CF10 4BQ.  

 

3.   What time is the check in and check out? 

Residence accommodation is from 15:00 on Sunday to 09:00 on Sunday.  

 

4.   How far from school is it? 

Our residence accommodation, Lumis Student Living, is in the city centre. It is a 16-minute 
walk to Celtic English Academy. 

 

5.   How far is the residence from the city centre? 

The Lumis Student Living is located on Tyndall Street, which is very close to the main high 
street and shopping district in the heart of Cardiff city centre. 

 

6.   What can I find around the residence? 

Lumis Student Living is located less than a mile from the bustling St Mary’s Street and Queen 
Street where you will find many high street shops, as well as many of Cardiff’s bars and 
restaurants, plus the main library.  

A 5-minute walk from Lumis Student Living there is a Cineworld cinema where you can see 
the latest movies, and St David’s, which is an indoor shopping mall. Opposite the residence is 
a chic coffee shop, some businesses and also university buildings.  

The Cardiff Central train station is located only 10-minutes’ walk from the residence and there 
is also the local train line, Cardiff Queen Street, less than 10-minutes’ walk. From here you can 
take a train to Cardiff Bay or to other areas of the city, or even visit Caerphilly or Penarth.  

Lumis is less than a mile from the beautiful Cardiff Bay, where you will find the Wales 
Millennium Centre, Welsh Assembly Senedd government buildings, as well as a variety of 
water sports, including the renowned Cardiff International White Water Centre. 

 

7.   Where is the shopping centre? 

St David’s shopping centre is located a 5-minute walk from the residence. There are over 120 
brand name shops. There is also the Capitol Centre shopping mall plus local supermarket 
shops like Tesco Express or Sainsbury’s within a 10 minutes’ walk. 
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Residence General Information 

 
8.   Is there an age restriction to live in the school residence? 

Yes, Residence accommodation is only for students aged 18+. 

 

9.   What facilities can I use?  What is provided in the residence? 

You will have access to the communal areas where you can socialise, study or relax. In these 
common areas you can meet your new friends from Celtic English Academy or from other 
universities in Cardiff, who are also living in the residence. You will have access to free WiFi, a 
private gym, games rooms and on-site cinema where you can watch TV or films with your 
friends. 

 

10.   Is there a common room I can use? 

Yes, there are common areas for all residents to use. These are spaces within the building for 
you to relax, meet up with friends to study, watch TV or take part in any social events that 
might be happening at the residence. The common areas include a bar area, lounge area, 
and quieter group study area.  

 

11.   Is there a laundry service? Where can I do my laundry? Where can I wash my clothes? 

Yes, there are washers and dryers at the on-site laundry room, open 24 hours a day. There is a 
small charge of £2.90 for washing and £1.50 for drying to use this facility.   

 

12.   What time is the reception open until?    

There is a 24-hour manned reception every day. If you have any questions or need some 
advice, the reception or security team will be more than happy to help you. 

 

13.   Is there WiFi I can use? 

Yes, free wired broadband is in all bedrooms and wireless WiFi Internet is also available 
throughout the whole building and in your room. 

 

14.   Can I smoke in residence? 

No, our residence is entirely non-smoking. This covers all communal areas, lounges, hallways, 
corridors and stairwells as well as bedrooms and internal courtyard areas. There is a 
designated smoking area 

 

  

Book at worldwide lowest price at:
https://www.languagecourse.net/th/school-celtic-english-academy-cardiff

+1 646 503 18 10 +44 330 124 03 17 +34 93 220 38 75 +33 1-78416974 +41 225 180 700 +49 221 162 56897 +43 720116182

+31 858880253 +7 4995000466 +46 844 68 36 76 +47 219 30 570 +45 898 83 996 +39 02-94751194 +48 223 988 072

+81 345 895 399 +55 213 958 08 76 +86 19816218990

https://www.languagecourse.net/th/school-celtic-english-academy-cardiff


   
FAQ – Residence Lumis Student Living 

 
 

 4 

Rooms 
 

15.   Will I get my own room? 

Yes, all the rooms are single with an en-suite bathroom that has a shower, sink and toilet. In 
your room you will have a bed, a desk, a chair and a wardrobe. Also, you can find plenty of 
storage space under your bed. Your bedding and towels will be provided by Celtic. 

 

16.   What types of rooms are available? 

There are four types of accommodation available for our students: Standard, Standard for 
Ladies-only, Standard for 30+ and Premium Studio. All rooms have a your own en-suite 
bathroom. Studio rooms have your own kitchen in your room. Standard rooms have a shared 
kitchen between 7 rooms and the Ladies-Only and 30+ apartments have a shared kitchen 
between 3 rooms. 

 

17.   What’s included in my room? 

Your room comes fully furnished so you don’t need to bring any furniture with you. You’ll get 
a bed, a huge desk and of course, your very own chair to go along with it. There is also a lot of 
storage space you can use for clothes, bags, shoes etc. We don’t provide toiletries, iron or 
ironing boards. Make sure you bring some toiletries for your arrival, like toilet roll and soap.  

 

18.   Do I get my own bathroom? 

Yes, our en-suite rooms have a private bathroom inside the rooms themselves. They have an 
enclosed shower, toilet and sink.  

 

19.   How many flatmates live in each flat? 

There are two types of flats for standard rooms. The main standard room flats have 7 roomsin 
a flat. The Ladies-only flat and the flat for students aged 30+ have 3 rooms in the flat. There is 
a secure entrance door for the flat and a separate entrance door for your own room. The 
Premium Studio rooms are for individuals only with your own entrance door.   

 

20.   Are there any flats with only women or men? 

There is one Ladies-only flat, which is for 3 people.  All others are mixed flats. 

 

21.   Are there any meals provided? 

No, there are no meals provided. Each student has access to the kitchen where you can 
prepare and cook your own meals.  You will be able to use inductions hobs, electric ovens and 
microwave. There is also a fridge/freezer with plenty of kitchen storage for each student. 
Celtic provides kitchen packs. It is the responsibility for you to organise use of the kitchen 
with the other students in your flat, for example, your food storage, or cleaning. 
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22.   Is it possible to book double occupancy at the residence? 

No, double occupancy is not available in the residence; it can be arranged in homestay. 

 

23.   Do I have to clean my room?  

Yes, you have to clean your room during your stay and anything you use personally in the 
common areas. If you do not, you will not receive a refund of your residence deposit. Your 
room will only be cleaned on your arrival and departure. The shared kitchen area will be your 
responsibility to organise day to day cleaning with your flat mates. Celtic will regularly spot 
check the shared kitchen areas to make sure that reasonable standards are maintained. 

 

24.   Am I allowed pets in my room? 

No, pets are not allowed in the residence or your room, no matter how big or small they are. 

 

25.   Can I book an extra night? 

No, extra nights are not available. You can, however, extend your stay for a minimum of a 
week. If you need additional nights’ stay we can always recommend hotel or B&B options. 

 

26.   Can I extend my stay? 

Yes, you can extend your stay for a minimum of a week. However, due to a high demand, we 
would recommend letting us know as soon as possible to avoid disappointment. Your 
extension or any residence booking is only secured when full payment is made for the room. 

 

27.   Who can I ask for help? 

If you have any problem at the residence with your room, flat mates, etc., you can contact our 
residence manager, Steven Kenward, or a member of the reception team, who will be able to 
help. You can call the school (+44 (0)2920 344805) or email us at info@celticenglish.co.uk. 

 

28.   If I have any problems with my flat mates or my room, can I change the room? 

If another room is available, you can change the room. If not, we will try to arrange it as soon 
as possible. 

 

29.   Do I have to pay a deposit? How much is it? 

Yes, a refundable deposit of £100 is payable on arrival at school, or in advance. This will be 
refunded upon check out. 

 

 

 

 

Book at worldwide lowest price at:
https://www.languagecourse.net/th/school-celtic-english-academy-cardiff

+1 646 503 18 10 +44 330 124 03 17 +34 93 220 38 75 +33 1-78416974 +41 225 180 700 +49 221 162 56897 +43 720116182

+31 858880253 +7 4995000466 +46 844 68 36 76 +47 219 30 570 +45 898 83 996 +39 02-94751194 +48 223 988 072

+81 345 895 399 +55 213 958 08 76 +86 19816218990

https://www.languagecourse.net/th/school-celtic-english-academy-cardiff

