
 
 

 

 

13th December 2021 

 

COVID 19 – Policy/Terms and conditions - Churchill House 

Covid-19 addition to our standard Terms and conditions for 2022 

Churchill House will provide refunds or credit notes (deferrals) in full with no deduction for all 

monies paid and received by us from December 2021 onwards in cases where:- 

 

* It is not possible to access England because of travel restrictions 

* A self-isolation period is required in England for a period of longer than is   

reasonable (at present 36 hours) so making the student’s stay non-practical 

 

            * National or local lockdown in England means that the course is not practical to run                                                 

            or would require the student to self-isolate for a period longer than is reasonable  

            (at present 36 hours) 

 

For clarity, in other cases such as parents/students changing their minds and becoming 

nervous about coming to England, although we fully understand and appreciate that 

nervousness, we are unable to make an exception to our normal policies which will therefore 

still apply (see below). 

Churchill House reserves the right to alter any course in any way to enable it to be run in the 

most Covid secure manner to minimise the risk of transmission between students, staff, 

group leaders, hoist families and all other personnel involved in delivery of the course. 

  

 

Rex Stickland 
Director 
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CANCELLATION POLICY - CHURCHILL HOUSE SCHOOL OF ENGLISH LANGUAGE   
 
Churchill House is accredited by the British Council and is also a member of English UK. Both 
these organisations have procedures, available on their websites, whereby they can raise 
any serious complaint with the school on your behalf if our own procedures have still left 
you dissatisfied. 
 

OUR CANCELLATION POLICY 

 Cancellation of any of the reserved places up to 30 days before arrival 

We will make a refund of the total amount paid less deposit and less any 

administrative costs we have incurred such as courier & visa charges.           

 Cancellation of any of the reserved places between 29 and 8 days before arrival 

We will make a refund of 75% of the total course value less any administrative costs 

we have incurred such as courier & visa charges. 

 Cancellation of any of the reserved places within 7 days of arrival 

We will make a refund of 50% of the total course value less any administrative costs 

we have incurred such as courier & visa charges. 

 Refunds cannot be made once a course has commenced. 

 Refunds cannot be made where a group arrives later or leaves earlier than booked. 

 If a group member cancels after we have received the final details and is replaced 
with another, we will make no cancellation charge or administration charge. 

 

 

 

Rex Stickland 
Director 
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