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Global Proximity

One of the world’s  
most diverse cities with  

46% of people born  
outside of Canada

The largest city  
in Canada and ranked  

4th safest in the  
Safe Cities Index

Recognized for global 
business, entertainment  
and tourism and famous  

for progressiveness  
and diversity

Less than a 2-hour flight  
to cities such as Montreal, 

New York, Boston and 
Washington D.C.

Diversity Safety

Toronto is well-known for it’s …

Largest city in Canada with a 
population of 2.8 million1st

Best city for young professionals 
to boost their careers

Techology growth, job 
creation and innovation

Biggest city in North America 
followed by Mexico City, 
New York, and Los Angeles

Top location for millenials to 
live in

Top ranked for the world’s 
most livable cities

World’s smartest city

Best university city for 
international students

Welcome to

Toronto, Canada

From all of us at CIS
CIS is the right place to start your journey to learn English and to grow as 

an individual and as a professional. CIS is a premium, boutique school that 

offers you ultimate learning support to meet your goals. We understand that 

each individual comes from different educational, cultural, and personal  

backgrounds and that English cannot be taught just one way. We are  

here to help!

We combine challenging mobile and group lessons in a variety of real-

world learning environments that go beyond traditional, and sometimes 

boring, classroom settings; ones that will help you interact with the local 

community, experience Canadian culture, and improve your language skills. 

We know that learning language is only part of understanding culture and 

want to ensure your experience with us is life altering and unforgettable. 

Our instructors understand your cultural background and unique 

learning style and use proven teaching methods with an exceptional 

student–teacher class ratio of 1:10. They know your learning progress  

is important and will give you on-going, personal feedback.   

Your journey will require time, effort, and financial investment. We value 

that, and here is our promise to you. Whether your goal is to get a job, 

improve your overall English skills or to have a travel adventure, at CIS you 

will discover your true potential, meet your goals and see results. 

Learning is the process whereby 
knowledge is created through the 

transformation of experience. Knowledge 
results from the combination of grasping 

experience and transforming it.
 —David Kolb

“
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CIS Snapshots      Student-centred environment Timetable & Study Options

English Level Equivalency Chart

English Level

Connect English Level 
IELTS 
CEFR

Courses 

AM Core 

Speaking & Listening 
Reading & Writing 

Expert IELTS 6 Guarantee 
Academic Communication & 
Presentation 1 (ACP1) 

Academic Communication & 
Presentation 2 (ACP2) 

PM Core 

PM IELTS 
Job Readiness 
Connect Toronto Life 
Connect Toronto Business 

PM Electives 

Speaking 
Pronunciation 
Writing 

Evening Courses 

English for Effective Communication 
Business Presentations & Public 
Speaking 

Evening IELTS

Intro      Beginner            Intermediate            Upper Intermediate            Advanced

1

A1 A2 B1 B2 C1

B2          B3            I1              I2                I3                I4                A1            A2   

                                  4.0    4.5                 5.0               5.5            6.0            6.5

Premium Boutique School Expert IELTS 6 Guarantee 
Guarantee a score of 6.0 in 12 weeks

Academic Communication  
and Presentation

ACP1 | ACP2

Family English &
Junior English 

Create memories in 
Toronto with your 
family and friends

Think globally, 
act locally!

Connect Toronto Business 
Think locally, act globally!

Job Readiness   
Connect with your career
 

One-to-One Tutoring 
100% tailor-made course

Connect Toronto Life

Located Downtown Toronto

Time M                 T                 W             Th             FBlock

A 8:45 – 10:10 AM Core

B 10:20 – 11:45 AM Core/ ACP / IELTS

11:45 – 12:30 Lunch

C 12:30 – 1:55 PM Core/ PM Electives/One-to-One

D 2:05 – 3:30 PM Core/ PM Electives/One-to-One

E 3:40 – 5:05 One-to-One

15 hrs/wk 
AM Core

12 hrs/wk 
PM Core 

PM Electives

Student Activities & Workshops

21 hrs/wk 

Intensive

30 hrs/wk

One-to-One 
Special 

2x per week

27 hrs/wk

Intensive  
Plus 

or 

27 hrs/wk 

One-to-One 
Premium 

4x per week

University/College Pathway

“ ”
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Highlights AM Core Courses What will you learn?

• The building blocks of English - Speaking, Listening,  
Reading and Writing supported by Pronunciation,  
Grammar and Vocabulary-building

• Tips and strategies to improve your accuracy and  
fluency in spoken English 

• How to present information confidently and clearly   

• 21st century learning skills called the 4 C’s: critical thinking, 
creative thinking, communicating, and collaborating

• Weekly lessons using up-to-date materials and thought-
provoking themes

• Global awareness and cross-cultural skills through 
collaborative projects, presentations, and papers

• Competencies for ways of thinking, ways of working, and 

skills for living in English

The classes are not old-fashioned.  
They are very dynamic because the 

class size is small and I get personalized 
attention from the teachers. 

  —Rene, Mexico

“

This course will introduce you 
to speaking skills and strategies 
for natural speech in English. 
Focus on communicating 
clearly to be understood, not 
just a general conversation 
class. Constant correction 
and feedback is provided from 
instructors, who will model the 
speaking structures.

This course is a continuation of 
Speaking 1. Continue to learn 
and practice critical speaking 
strategies to communicate 
effectively in English. Learn 
through video, role-play 
and presentation. Constant 
correction and feedback will 
continue from instructors, 
building on the previous course.

This course will improve your 
skills, confidence, preparation 
and practice to use English in  
your career or higher education. 
Practice opportunities allow 
you to try out new ideas and 
skills. Listen to yourself and 
get feedback on new ways to 
present, or perceive, thoughts, 
and ideas.

This course will teach you 
how to write clearly, respond 
appropriately, organize ideas and 
use vocabulary and grammar 
accurately in preparation for the 
IELTS test. Learn essential skills 
required to successfully respond 
to a variety of questions under 
timed conditions.

Having a hard time putting your 
thoughts into written English? 
Still translating your writing 
from your first language to 
writing in English?  This course 
is an introduction to writing 
skills needed to communicate 
effectively in English on familiar 
topics. Learn grammar and 
phrases needed for different 
functions.

Want to challenge yourself to 
write expressively and bored 
with traditional writing class? 
This course is for you. Practice 
the process that English 
speakers use to write effectively 
from brainstorming to final 
product. You will learn how 
to write paragraphs and short 
essays in various styles and for 
different audiences. 

This course is designed to 
improve your clarity, accuracy, 
and understanding of spoken 
English through study and 
practice of pronunciation 
features as they occur in real 
speech. Understand spoken 
English through study and 
practice of pronunciation 
features as they occur in real 
speech. 

Complement your group 
lessons with a ‘build-your-
own’ private lesson package. 
Complete a skills assessment 
and focus on turning weaker 
skills into strengths. This course 
can be built to complement  
skills needed in the workplace  
or post-secondary environment. 

Course Length

2 – 52 Weeks

Start Date

Every Week

Max Students  

10 per Class

Hours Per Week 27, 21, 15, 12

Optional Tutoring 30, 27

English Levels 

Beginner–Advanced

Average Level-Up

6 – 8 weeks

PM Electives What will you learn?

Quick Facts

Go beyond textbook-learning. You’ll learn about 
current issues through collaboration, presentation, 
and research using a multi-media approach

Using technology every day, everywhere, will 
improve your English skills

Improved speaking fluency and accuracy through 
consistent feedback and correction

Learn to speak like a Canadian using the 
communicative learning approach 

Recieve weekly assessment on your progress

Our General English course connects real English to real life 
using real tools to learn. High-interest lessons, based upon 
weekly themes, will be delivered using a combination of online 
media with student-centred classroom methods. Students are 
encouraged to develop their knowledge and skills using online 
learning activities in combination with their teacher’s guidance 
and instruction.

Highlights 

General English

Advanced Speaking  
and Listening 3

Speaking 2Speaking 1 Writing for IELTS

One-to-One Tutoring  
(Build-your-own)

Pronunciation  Writing 2Writing 1

6 7

Reserva al preu més baix a nivell mundial a:
https://www.languagecourse.net/ca/escola-connect-international-school-toronto

+1 646 503 18 10 +44 330 124 03 17 +34 93 220 38 75 +33 1-78416974 +41 225 180 700 +49 221 162 56897 +43 720116182

+31 858880253 +7 4995000466 +46 844 68 36 76 +47 219 30 570 +45 898 83 996 +39 02-94751194 +48 223 988 072

+81 345 895 399 +55 213 958 08 76 +86 19816218990

https://www.languagecourse.net/ca/escola-connect-international-school-toronto


Highlights What will you learn? 

How to confidently present information to an audience
• How to debate, and give opinions

• How to research and use MLA and APA writing styles

• Strategies for success using the 4 C’s: 

After 12 weeks, you will be able to … 

Present information clearly for 20-30 minutes
• Research and write academic papers

• Speak confidently to an audience

• Work cooperatively on group projects

         I have improved my academic 
        English skills that are essential 
           to my college studies, including 
              presentation, discussion and 
                  research skills. I can’t wait  
                   to start my first semester in 
                     college — Sooyun, Korean

Highlights Evening and Weekend Options

The evening course is designed for those who are working  
full-time and need an overall IELTS score of 6.0 or higher.

The weekend course is designed for those who already 
have an IELTS score but need to sharpen up areas of 
weakness. Instructors will provide personal feedback to 
ensure improvement where you need it most.

“
Quick Facts

Authentic weekly projects will prepare you for 
solving real-world problems

Inquiry-based approach to develop critical 
thinking and communication skills

Cooperative learning and team building

Weekly projects and presentations

Preparation for success at university standards

Communication              Critical Thinking
Collaboration              Creativity

Extensive preparation using authentic test materials

Personalized instructor feedback

Intense and results-oriented

Confidence-building for successful test-taking

Flexible lesson options: daytime, evening or weekends

Academic Presentation 
and Communication

ACP1 | ACP2

This course is a college/university pathway program that will allow 
you to build critical skills such as communication, collaboration, 
critical thinking and creativity. It will teach you how to complete a 
project in a group setting, debate, give opinions, research, present 
information and time management throughout the process of 
creating a project, presentation or writing an essay.

Expert IELTS 6 
Guarantee

This is an intense and results-oriented course for ambitious students 
who want to improve their IELTS score and overall language 
proficiency. Build confidence  while practicing with authentic test 
materials for each section of the IELTS test: listening, speaking, 
reading and writing.  Get the IELTS band score you need to achieve 
your goals: get a better job, enter a university program, or for visa 
requirements.

University/College Pathway

Quick Facts

Course Length

12 Weeks

Course Length

12 Weeks

Hours Per Week 27

Optional Tutoring 30

Hours Per Week 21

Optional Tutoring 30, 27

Admission Requirements
IELTS 5.0

English Levels 

A1, A2

Max Students 

10 per Class

8 9

Max Students  
10 per Class
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What will you do and learn? 

• Better understand local culture and places 

• Learn useful language required to explore Toronto’s iconic 
places, famous streets, universities, and more

• Have more confidence to interact with Torontonians

• Share your experiences by making weekly project  presentations 
to your classmates

Our signature course, Connect Toronto Life, will help you to learn 
and practice English that is spoken in the community and then 
will move the classroom outside to visit the hippest districts in 
Toronto!  You will learn functional and useful language such as 
requests, responses, apologies, opinions and clarifying information 
and then practice in the ‘real world’ while exploring the exciting 
cultures, neighbourhoods, and meeting people of Toronto.

Highlights

After completing this course, you will be able to:

• Use English more confidentially in your daily life

• Use Toronto street talk and idioms 

• Meet new people with confidence

• Explore the city more comfortably

Hours Per Week 27, 12
Optional Tutoring 30

English Levels 
I1

Course Length
8 Weeks

Max Students 
10 per class

Interact with the locals and practice your 
English outside of the classroom

Say it like a Canadian! Learn new 
vocabulary, idioms and everyday language 
used in Toronto

Learn about Canadian culture. Experience 
authentic English immersion with the 
guidance of your instructor

Collaborate with others in weekly group 
projects, presentations and reflective 
learning assignments

Do presentations weekly

Quick Facts

CONNECT SIGNATURE COURSE 

Connect Toronto 
Life

Quick Facts

English for Job Readiness is 100% tailor-made to meet your 
needs.  A thorough needs analysis, identifying your areas 
of strengths and weaknesses, will form the foundation of 
the course. Critical skill development will include resume 
writing, interview skills, key business communication 
techniques, active listening strategies, professional writing, 
presentation and more.

Highlights Customized to your needs

Tailor-made course with personalized 
mentoring

Matches your needs and skill-set based on 
your previous and current career

Teaches you skills and strategies to get a 
job, or to get a better job

Critical skill development: resume writing, 
interview skills, business communication, 
active listening strategies, professional 
presentation, and more

Hours Per Week 27, 12
Optional Tutoring 30

English Levels 
I2

Course Length
8 Weeks

Max Students 
10 per Class

No matter what your field is, having the right skills is essential to 
success in entering and excelling in today’s workplace. In this 
our signature course, you will examine current major trends in 
employment in various industry sectors and the skills and strategies 
you need to get a job. 

CONNECT SIGNATURE COURSE 

Job Readiness

I learned how to market myself 
appropriately in the Canadian work force 
by participating in job fairs, creating cover 
letters and targeted resumes that suit my 
career profile, and using social media like 

Linkedln. — Maria Fernada, Colombia

We connect students to life
in Toronto. They learn how 

Toronto works and then gain   
  the language skills that they 

need to navigate it. 
       — Tamara, Teacher for   

                 Connect Toronto Life

“

“
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CONNECT SIGNATURE COURSE 

Connect Toronto 
Business

Don’t just study business – experience it!  This dynamic program 
is designed for international students interested in business. Your 
English language skills will improve while studying contemporary 
business topics at local, national and international levels. You will 
visit respected international companies and create networking 
opportunities with Canadian business leaders, entrepreneurs and 
professors.  

What should I bring to Toronto? 

Throughout the course, you will participate in various 
events that may require formal and/or business casual 
attire so make sure to bring dress shoes, jacket and tie, 
dress pants or business suits, and business casual clothing 
because students who do not follow the business attire 
regulations will not be allowed to participate in events!   

What topics are covered in class?

Topics include management skills, entrepreneurs, 
business plans, sales and advertising, etc.  A major project 
and/or presentation will be due every Friday. All students 
must bring a laptop or other device to participate fully  
in class.

Highlights

Experience authentic Toronto business; 
don’t just read about it

Learn about current business topics at 
local, national and international levels

Meet guest speakers and industry leaders.

Build public-speaking confidence

Present major projects and do 
presentations weekly

Quick Facts

Learn English and experience Canada in dynamic, diverse 
Toronto. Have an unforgettable educational cultural trip with 
your family. Raise your confidence to use English, make new 
life-long friends & explore areas of the city. Memories are 
made here!

Tailor-made courses are available for junior individuals and 
groups. Our  programs will perfectly suit both your English 
language level and budget. We are happy to deliver an 
unforgettable group experience for you.

Highlights Highlights

Improve your core English skills in a fun 
way and explore Toronto with your family 

Small class sizes will provide you with 
individualized attention and full support

Parents have the option to study General 
English, ACP or Expert IELTS 

Fun and meaningful daily and weekend 
exclusions

Programs can be tailor-made depending 
on your groups size and needs

Small class size provides individualized 
attention and full student support

Exciting weekday and weekend excursions 
plus free weekly activities

Family English Junior English 

Quick Facts

Course Length

2+ Weeks

Start Dates 2020

January 6 – 27 
July 6 – Aug. 10

Max Students 

10 per Class

Age Groups

Family English 7+
Junior English 13 – 15

Hours Per Week

21, 15

Get to know businesses located 
on Bay Street, in the heart of the 

financial sector in Toronto.

Hours Per Week 27, 12
Optional Tutoring 30

English Levels 
I3

Course Length
8 Weeks

Max Students  
10 per Class

12 13
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E 3:40 – 5:05 *Optional one-to-one lesson (2x/week)

A 8:45 – 10:10 Core English (Speaking & Listening)

Accommodation options that suit you

Homestay offers you numerous opportunities to live with friendly 
and welcoming hosts in their homes. You will be immersed in the 
English language, meet local people and learn about their culture. 
 
We will do our best to make your stay comfortable and a great 
experience. This is your place to relax and recharge and we know 
it is very important that you feel 100% comfortable.

Residence 

Live independently. Meet other students.

Connect works closely with Ryerson University Student 
Residence during the summer season. 

• 15-minute walk to Connect 

• Brand new, modern building 

• Easy access to a variety of attractions and entertainment

• Single room and shared bathroom (no meal plan)

• 24-hour security on spot

Cypress Downtown Student Residence 

Share a room with new friends.

Steps away from shops and transportation at Bloor and 
Yonge. Units house 4 students (2 per bedroom), so are a 
great way to meet new friends!

• Each suite has a full living room, kitchen and dining room areas.

• Centrally located & 28 minutes from CIS via subway

• Amenities include pool, Internet, workout room

• Laundry service is available at an extra cost.

Homestay options include:
• Single room with full-board and private or shared bathroom
• Single room with half-board
• Bed and breakfast
• Roomstay with no meals
• Special dietary accomodations are available upon request (Halal, 

gluten-free, vegetarian or allergies)

Homestay Experience Toronto life with a local host

High School 
Preparation Course

The CIS High School Preparation program will prepare international 
students to transition successfully to high school, Grade 10 to 12, in 
Ontario, Canada. Through the integration of academic and literacy 
language skills, Ontario high school subject content and critical 
thinking skills, students will be prepared from the very beginning 
levels of instruction (AO-EO) to full participation in mainstream 
English high school courses.

Students will receive personalized support from start to finish – 
from acculturation to life in Ontario to the successful academic 
transition to a credit-granting high school. Students will develop 
the skills required to be proficient in everyday English, improve 
their IELTS score, and be better able to deal with future academic 
challenges that they may encounter. 

The CIS High School Preparation program includes regular student 
progress assessment and academic reporting to ensure that 
students are on track with their learning goals. Regular Guidance 
Counsellor meetings and teacher feedback will ensure that students 
are making progress and that parents are well-informed.

English for Specific Purpose (ESP)

English for Science and Math
Students will learn terminology that is essential to be 
successful in the Grade 10-12 content subjects Math and 
Science. Students will be equipped with important scientific 
and algebraic tools and computational strategies. They will 
practice presenting and communicating math and science 
problems; skills necessary for analysis and interpretation. This 
foundational program will improve student’s knowledge of 
Math and Science fundamentals paving the way for successful 
acquisition and development of future skills.  

English Literacy Development
Students will be prepared for the literacy demands they will 
encounter in their upcoming high school endeavours. Students 
will develop and improve the reading and writing competencies 
required to be successful in meeting the Ontario Secondary 
School Literacy Test (OSSLT) requirements.

Independent Study Unit (ISP Preparation)
This teacher-led course will prepare students for the rigor and 
challenge of an Independent Study Unit (ISP). Students will 
learn important skills and strategies for success such as how 
to complete a course project independently, do research using 
MLA citations and how to critically examine and respond to 
different materials and answer questions. 

Quick Facts Start Dates

Hours Per Week 27

Optional Tutoring 30

Course Length
12 weeks

Highlights

AM Courses: 4 language-skills development 
(ESL)

PM Courses: Content-based English for 
Specific Purposes (ESP)

30 Hour Option: Includes one-to-one tutoring 
to target areas that need improvement

Bi-weekly comprehensive student progress 
reports

2020

Jan 27 

Feb 24

March 23 

Apr 20 

May 19 

Jun 15 

Jul 13 

Aug 10

2019 

Oct 28 

Nov 18 

Dec 2 

Dec 30

Time M                  T                   W               Th                 FBlock

B 10:20 – 11:45 Core English (Reading & Writing)

D 2:05 – 3:30 ESP (AO-EO) English for Math & Science/
Literacy/ISP prep)

C 12:30 – 1:55 
ESP (AO-EO) English for Math & Science/

Literacy/ISP prep)
Social 

Activities 
& 

Workshop

14 15
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Lake Ontario

St. Lawrence 
Market

Royal Ontario 
Museum Basketball

Creative 
Workshops

Trinity Bellwoods 
Park

Baseball

Nathan Phillips 
Square

Kensington MarketFood Festivals

Distillery District CN Tower

Language  
Exchange

University of  
Toronto

Arrival in Toronto First Day Second Day Every Week During Your Stay Graduation Day Results

• Move into your 
accomodation:
Homestay or  
Student Residence

• Welcome to Connect!
• Placement test
• Student ID photos

• Start your classes
• Meet your teachers 
and new classmates
• Get to know CIS

• Receive weekly 
assessments from 
your teacher
•Know your strengths 
and weaknesses

• Join activities, 
workshops and signature 
activities led by our 
teachers after school
• Sign up for weekend 
trips to other cities with 
our partner company, ISX

• Ceremony led by Connect Student Ambassadors
• Present a small speech and say goodbye to your 
classmmates and teachers

• Communicate 
confidently in English
• Ready to study at 
college or university
• Get a better job 
with your improved 
English skills

Explore the city with our teacher-led activities.
Sign up for weekend trips to Montreal, Ottawa, and New York with our partner company, ISX

A Timeline of Your Experience at CIS 
Your Journey Starts at Connect! 
 

Student Workshops & 
CIS Signature Activities

Graduation Day
Ceremony led by Connect Student Ambassadors

1 2 3 4 5 6 7

#LETSCONNECT

Niagara Falls

Notre-Dame  
Basilica, Montreal

Statue of Liberty,
NYC

High Park Picnic

Show off your English skills with a goodbye speech
• Present a small speech and say goodbye to your 
classmates and teachers

Students get a chance to 
be the teacher! Share 
your culture and language 
with other students and 
learn from your peers. 
Ç’est très amusant!

Learn practical skills for life, 
business and general interest. 
Past workshops have included:
• Illustration 
• Hand-made hygiene 
products
• Learn cursive hand-writing

CIS Signature Activities
Involve the whole school!
These include:
• Picnic in High Park
• Holiday activities, such as  
Canada Day & Thanksgiving

Stay in touch 
with the friends 

you made at CIS!

16 17
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Admissions Policy
To be admitted to Connect International 
School, prospective students must submit 
a valid copy of passport and a signed 
copy of the application form. In the case 
of minors, a parent or guardian must 
also sign the application. Minimum age 
of general English studies is 16 years old 
except Family English and Junior English 
courses.

Admission Requirement
All students must have a legal status in 

Canada and valid medical insurance while 
they are studying.
Program/Course over six months: 

Students must have a valid study permit.
Short-term course or program less than 

six months: Students can study without 
study permit if  
• the duration of students’ course or 
program of study is six months or less; 
and 
• students will complete their course or 
studies within the time they are allowed to 
stay in Canada.

Study Cancellation and Tuition Refund 
Policy
1.Refunds before the program starts:
a. If the institution receives a notice of 

withdrawal within 7 days after the contract
is made, and before the program start 
date, the institution may retain 10% of the 
tuition due;
b. If the institution receives a notice of 

withdrawal 30 days or more before the 
program start date, the institution may 
retain 20% of the tuition due;
c. If the institution receives a notice of   

withdrawal less than 30 days before the 
program start date, the institution may  
retain 30% of the tuition due.
2. Refunds after the program starts:
a. If the institution receives a notice 

of withdrawal less than 10% of program 
completed, the institution may retain up 
to 50% of the unused tuition due;
b. If the institution receives a notice of 

withdrawal where 10-30% of program 
completed, the institution may retain up 
to 70% of the unused tuition due;
c. If the institution receives a notice of 

withdrawal more than 30% of program 
completed, no student refund is 
required.
3. Refunds relating to Study Permit or Visa:
a. If a student’s Study Permit has not 

been issued by the start date indicated 
in the institution’s Letter of Acceptance 
and the student so notifies the 

institution, at the request of the student, 
the institution may issue a second Letter 
of Acceptance for a later requested start 
date.
i. The institution may charge the

student an additional $200 
administrative fee and retain the 
balance of the prepaid tuition fees 
pending the outcome of the Study 
Permit application.
 ii. A student fails to notify to the 

institution, the refund policy set 
out in Section 2.a will apply.
b. If the Immigration, Refugees and 

Citizenship Canada deny a student’s 
Study Permit, the School may retain the 
lesser of 20% or $400.
i. A electronic copy of the Study 

Permit or Visa refusal letter must 
be provided prior to the 
program start date as set out in the 
institution’s most recently issued Letter 
of Acceptance.
ii. A student fails to notify to 

School, or decides to withdraw for 
other reasons, the refund policy 
set out in Section 2.a will apply.
4. Other Refund Policy Requirements:
a. Where a student withdraws from 

their program after receiving technical 
equipment from the School
i. The student must return the equipment 

as the way it was given to the student 
on the same date that a completed 
withdrawal form is submitted; and
ii. If the student fails to return the 

equipment as the way it was given to 
the student, the School may deduct 
the reasonable cost of the equipment 
from any amount to be refunded to the 
student.
b. Refunds owed to students must be 

paid within 30 days of the institution 
receiving written notification of 
withdrawal, technical equipment, if 
applicable, and all required supporting 
documentation.
c. If the institution receives tuition from 

the student, or a person on behalf of the 
student, the institution will refund the 
student, or the person who paid on behalf 
of the student.
5. A student may be entitled to a refund 
of tuition fees in the event that the student 
provides written notice of cancellation form.
6. All refunds are made to the original fee 
payer.
7. All refunds will be made within 40 days 
from the date that written cancellation is 
received.

8. Non-refundable fees are not refunded 
in any cases.
9. Any or all changes of lessons/programs 
are considered the same as cancellation. 
For instance, if a student would like to 
change their lesson type from 34 lessons 
per week to 30 lessons per week, the 
whole program is cancelled and re-apply 
for the newer lesson and refund policy 
will be applied. 
10. Courses are not transferable to a third 
party.

Accommodation Cancellation and 
Refund Policy
Accommodation cancellation before 

move-in: If a student wishes to cancel 
accommodation, they must give 4 weeks 
prior to the move-in date with written 
notice. This makes a student be entitled to 
get homestay fee refund. In case of Study 
Permit or Visa refusal, the same rule is 
applied.
Accommodation cancellation after 

move-in: If a student wishes to cancel 
accommodation after move-in, a 4 
weeks’ advance written notice must be 
submitted for homestay fee refund. If the 
4-week notice period is not provided a 
cancellation fee equal to 4 weeks of the 
accommodation cost will apply.

Airport Transfer Cancellation and Refund 
Policy
Arrival flight details including arrival time 

and date, flight numbers, airline and point 
of origin must be submitted at least 7 
business days prior to arrival. If it is not 
provided to the school, no refunds will be 
granted on transfers.
If a student cancels Airport Transfer 

within 24 hours of arrival will be charged 
in full. 

Full policies available online at: 
www.connectlanguage.com/policies 

Any additional questions? Please get in 
touch with us at:  
info@studyciscanada.com or 
1.416.850.8602

     School Policies & Procedures

Holidays &
School Closures

Expert IELTS 6 Guarantee,
ACP 1, ACP 2, Start Dates

ESL Program start dates are Every Monday
If Monday is a holiday, Tuesday is the start date.

Junior English & Family English 
Start Dates

2019-2021 ACADEMIC CALENDAR

Subject to change without notice

18 19
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During the break and 
activities, I talk to a lot 

of other students which 
made me improve my 
English speaking a lot.

—Victor from Brazil

Small sized classes give 
me a lot of opportunities 
to speak up in class. The 
CIS environment made 

my speaking and listening 
skills improve a lot. 

—Aya from Japan

I like CIS because it gives 
me the opportunity to 
meet great classmates 
and teachers. I can also 

experience different 
accents from other 
countries, such as 

those in Asia.  
—Jessica from Mexico

“““

www.connectlanguage.com

20 Camden St, Toronto, ON M5V 1V1 Canada 
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