
International Gateway Kelowna 
618 Bernard Avenue, Kelowna, B.C., V1Y 6P3 Canada 

TEL: 250-868-4827      
info@igcanada.com 

 
Dear Student,         

   

Welcome to International Gateway Kelowna! – The 

premier choice for personalized and practical English 

instruction in one of Canada’s sunniest, resort cities!  

Established in July 2002, IGK is Kelowna’s original 

and most trusted ESL school. Our downtown campus 

is within walking distance of shops, public 

transportation, wineries, orchards and beaches. 

Kelowna is easily accessible by air and by bus from 

Vancouver, Victoria, Calgary, Edmonton, Winnipeg, Toronto, Seattle, Phoenix, Las 

Vegas, Cancun and Puerto Vallarta.  Kelowna, the fastest growing city and #1 resort 

destination in Canada, has a population of 146,000. 

 
At IGK we offer personalized instruction and a caring family atmosphere.  
 
We have only three rules: 

1. YOU MUST SPEAK ENGLISH! 

2. DO NOT BE LATE! 

3. DO NOT TEXT OR TALK ON YOUR PHONE DURING CLASS. 

 
Activities 
IGK offers an exciting selection of weekly activities such as: movie and dance nights, 

attending hockey, lacrosse, baseball or football matches, snow shoeing, gold panning, 

wine tasting etc. Trips to Seattle, BC Zoo, South Okanagan desert, rodeos are also 

offered. Kelowna is a relaxed city with an easygoing, resort atmosphere, so you can 

easily become involved in community sports, clubs and events.  

 
Homestays 
The IGK Homestay Coordinator has carefully arranged your Homestay placement based 

on your initial requests. Please don’t hesitate to talk to her or to your Homestay Family if 

you have any questions or concerns. Counseling is available to you as part of the 

Homestay program.   

 

All of our families have been carefully screened and we work with them on an ongoing 

basis to ensure safe, economical, warm friendly homes for our students.  

   

First Day of Class 
Your Homestay family will assist you with taking the public bus to school on your first 

day. The bus fare is $2.50 one way (exact change) and a monthly bus pass is available 

for $70. You can purchase one on your first day of class during the orientation/tour 

session or at City Hall, Shoppers Drug Mart etc., on your own.  
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You will be given a brief placement test and interview from 9:00-10:30am, after which 

you will have orientation and then go on a guided walking tour of downtown (post office, 

bus station, city hall, etc) until 12:00pm. Lunch is from 12:00-12:45. In the afternoon you 

will be placed in the appropriate level class to begin your studies. You require a laptop, 

smart phone or notebook to access IGK’s online curriculum for all adult programs. You 

do not require this if you are taking one of the youth camps.      

 
Classes and Homework 
You will be placed in a class based on your placement test score. It is strongly advised 

that you stay in the assigned level for at least 4 weeks to maximize your learning before 

moving up to the next level. Please discuss this matter with your teacher and they will be 

happy to assist you. Classes and levels can only be changed on Thursdays after 

consultation with your teacher. Please inform your teacher if you wish to change levels 

so they can discuss this with you, provide feedback and suggestions before placing you 

in a new class. You can expect to receive 30 minutes to 1 hour of homework every day 

in the Practical ESL program. There will also be weekly quizzes, monthly tests and oral 

evaluations to monitor your progress.  

 
Classes are from Monday - Friday 

9:00am-12:00 noon (with a 15 minute break) 

Morning classes feature Practical ESL (listening, speaking, reading, writing and 

grammar)  

12:00-12:45 Lunch 

12:45pm-2:55pm (with a 10 minute break) 

Afternoon classes focus on Listening, Speaking, Pronunciation and Canadian culture. 

Different themes like sports, food, shopping, music, history, First Nations, entertainment 

etc. are covered weekly. 

 
Attendance  
80% attendance and class participation is required to receive a certificate. Test scores 

will be recorded and will also count towards your certificate. Other certificates and 

programs may have additional requirements. If you are sick, please phone IGK in the 

morning before classes begin, otherwise you will be marked absent. You cannot stay at 

your homestay during school hours if you are not sick.  

 
Holidays 
You may take a 1 or 2 week holiday once during your study period and be able to 

extend the class at the end for free but you would be required to pay the extra week(s) of 

homestay. If you take additional holidays they are at your cost. No tuition or homestay 

refunds are given for holidays. 
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IGK offers: 
1. Personalized instruction for students - with an average of 8 students per class. 

IGK teachers provide a unique ‘conversational’ and ‘hands-on’ approach to 

language learning. 

2. 8 week Business English Certificate starting 2 times per year. 

3. ESL Action Camps for adults - agricultural and wine tours, ‘hot’ yoga, senior and 

executive tours.  

4. Youth programs for Ages 8 to 18 ESL+ Activities, Ice Hockey Skills Camp, High 

School Experience, Animal Camp, Outdoor Skills Camp, ESL+ Arts Blast Camp, 

Soccer Skills Camp. 

5. TESOL Certificate Program - Learn to teach English to adults and children. 

Online and in-class options are available. 

6. Volunteer Placements - volunteer for 2 to 12 weeks in a Canadian business or 

non-profit organization. 

7. ESL+Customer Service + Guaranteed Job Placement - for holders of working 

holiday visas or work permits. 

8. High School Pathways Program to the Okanagan’s best private high schools. 

9. Wine Foundation Program – 2 day introduction to wine and wine tasting 

techniques. Perfect for working holiday visa holders to find a job in a winery.  

10. Ages 14 and up can begin general ESL programs weekly year round. 

 
Internet and Office Hours 

IGK is open Monday-Friday from 8:00am-4:00pm. Students can access the Internet/WIFI 

free of charge at the school. Students can also access the Internet/WIFI free of charge 

at any Kelowna Public Library and at numerous locations throughout the city. 

 

Welcome to Kelowna! 
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